NAME: ACTS (Area Churches Together In Service)

ADDRESS  (location) 104 West Marshall St.
(Mailing if different) P.O. Box 189

CITY: Albion STATE: IA  ZIP: 50005

TELEPHONE # 641-488-2762 or 641-488-2751  TOLL-FREE #

FAX # 641-488-2345 E-MAIL dvbutler@yahoo.com
WEBSITE:

HOURS OF OPERATION: As needed, by appointment

SERVICES PROVIDED:  Emergency assistance, food boxes, also some limited help with
fuel, water or energy bills

RESTRICTIONS/ELIGIBILITY:  Number of helps per 6 months or year - 4 food helps per 6
months or 2 cash helps per 6 months. After two 6 months
helps (1 year) ineligible for 6 months.

CATEGORY KEY: Emergency Assistance
Food

NAME: AIDS Hotline

ADDRESS  (Location) 2116 Grand Ave. - C/O American Red Cross
(Mailing if different)
CITY: Des Moines STATE: IA  ZIP: 50312
TELEPHONE # TOLL-FREE #1-800-445-2437
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: 24 hours

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Hotline Information
Information & Referral Services

1 9/04



NAME: Al-Anon

ADDRESS  (Location) 1311 E. Nevada Street
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE #641-753-6314 TOLL-FREE #
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: Sunday, 8:00 a.m.; Tuesday, 8:00 p.m.; Thursday, 8:00 p.m.
SERVICES PROVIDED:  Support for family and friends of alcoholics.
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Family Services

Substance Abuse
Support Groups

NAME: Alcohol Hotline
ADDRESS  (Location)

(Mailing if different)
CITY: STATE: ZIP:

TELEPHONE # TOLL-FREE #1-800-252-6465
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: 24 hours a day; 7 days a week
SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Hotline Information

Information & Referral Services
Substance Abuse

2 9/04



NAME: Alcoholics Anonymous/Alateen

ADDRESS  (Location) 1311 East Nevada
(Mailing if different)
CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE #641-753-6314 TOLL-FREE #
FAX # E-MAIL IOWAAA-org
WEBSITE:

HOURS OF OPERATION: Phones - 24 hours - Daily meetings, call for schedule

SERVICES PROVIDED:  Helping others recover from alcoholism through shared
experiences.

RESTRICTIONS/ELIGIBILITY:  Alateens - 18 and under only

CATEGORY KEY: Substance Abuse
Support Groups
Youth Services

NAME: Alcoholism & Drug Hotline
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE #1-800-622-2255
FAX # E-MAIL

WEBSITE:

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Substance Abuse

9/04



NAME: Allergy & Immunology, American Academy of

ADDRESS  (Location) 611 East Wells
(Mailing if different)

CITY: Milwaukee ~ STATE: WI  ZIP: 53202

TELEPHONE # TOLL-FREE #1-800-822-2762
FAX # E-MAIL info@aaaai.org
WEBSITE: www.aaaai.org
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Information & Referral Services
NAME: Alzheimer's Association, Greater lowa Chapter
ADDRESS  (Location) lowa Lutheran Hospital, 700 E. University, Level B

(Mailing if different)
CITY: Des Moines STATE: IA ZIP: 50316

TELEPHONE #515-263-2464 TOLL-FREE #1-800-738-8071
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: 8:00 a.m. - 4:00 p.m. - Monday - Friday

SERVICES PROVIDED:  Education to family, professional caregivers and community,
offers information & referral, quarterly newsletter, advocacy,
support groups, lending library

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Adult Services

Community Awareness
Support Groups

4 9/04



NAME: Alzheimer's Support Group

ADDRESS  (Location) 910 East Olive
(Mailing if different)
CITY: Marshalltown STATE: IA  ZIP: 50158
TELEPHONE #641-752-4581 TOLL-FREE #1-800-542-7809
FAX #641-752-6104 E-MAIL thoskins@dybb.com
WEBSITE:

HOURS OF OPERATION: Meets the 2nd Tuesday of every month at 5:00 p.m. at Grandview
Heights

SERVICES PROVIDED:  Support group for anyone involved or wanting to find out more
information regarding Alzheimers.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Support Groups

NAME: Amanda the Panda

ADDRESS  (Location) Joann Zimmerman 1000 73rd St., Suite 12
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50311-1321

TELEPHONE #515-223-4847 TOLL-FREE # 1-877-533-4847
FAX #515-223-4782 E-MAIL jzpanda@aol.com
WEB SITE: www.amandathepanda.org

HOURS OF OPERATION: Monday-Friday, 8:00 a.m. - 4:30 p.m.
SERVICES PROVIDED:  Camp Amanda, Support Groups, fun Days, Holiday Cheer boxes,
Pen-Pal Program, Remembrances on their birthdays and the

anniversary of the death, a private chat line and private bulletin
board on our website.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Adult Services Support Groups
Children Services Support Services
Counseling
Grief Services
Recreation

5 9/04



NAME: American Brain Tumor Association

ADDRESS  (Location) 2720 River Road, Suite 146
(Mailing if different)

CITY: Des Plaines STATE:IL  ZIP: 60018

TELEPHONE # 847-827-9910 TOLL-FREE #1-800-886-2282
FAX # 847-827-9918 E-MAIL info@abta.org
WEBSITE: www.abta.org

HOURS OF OPERATION: 9:00 a.m. - 5:00 p.m., Monday - Friday

SERVICES PROVIDED: Information on brain tumors, research and treatment publications.
We also provide free social work consultations; a mentorship
program for new brain tumor support group leaders; a nationwide
database of established support groups; the Connections pen-pal
program; networking with organizations that provide services to
brain tumor patients and their families; a resource listing of
physicians offering investigative treatments.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: American Foundation for Urologic Disease
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE #1-800-242-2383
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:

SERVICES PROVIDED:  Educational information /publications about cancers of the bladder,
prostate and other urologic diseases including incontinence.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

6 9/04



NAME: American Heart Association

ADDRESS  (Location) 1111 9th Street, Suite #280
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50314

TELEPHONE # 515-244-3278 TOLL-FREE #
FAX # 515-244-5164 E-MAIL
WEBSITE: www.americanheart.org

HOURS OF OPERATION: Monday - Friday, 8:15 a.m. - 4:30 p.m.

SERVICES PROVIDED: Provides educational services & resources, audio-visual loan
library, annual education program, research and fund raising.

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Information & Referral Services
NAME: American Institute for Cancer Research

ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE #1-800-843-8114
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:

SERVICES PROVIDED: Research organization offering nutrition hotline for questions
about diet & cancer, publications on same topic.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

7 9/04



NAME: American Kidney Fund
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE #1-800-638-8299
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:

SERVICES PROVIDED:  Financial assistance for dialysis patients; information on kidney
diseases.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Financial Assistance

NAME: American Red Cross, lowa Rivers Chapter

ADDRESS  (Location) 709 S Center St.
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-753-3317 (24 hours) TOLL-FREE # 1-877-792-3808

FAX # 641-753-7120 E-MAIL redcross@pcpartner.net
WEB SITE: www.midiowa.com/redcross

HOURS OF OPERATION: Monday-Friday, 8:00 a.m. - 5:00 p.m. (office)
SERVICES PROVIDED:  Aid to disaster victims, services to military personnel and their
families, First Aid/CPR classes, swim lessons, AIDS information,

babysitter’s training, and community service

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness Volunteer Opportunities
Crisis Services Youth Services
Emergency Assistance
Military

8 9/04



NAME: Angel Flight Central

ADDRESS  (Location) 500 Richards Road, Hangar 5
(Mailing if different) 10 Richards Road

CITY: Kansas City STATE: MO ZIP: 64116

TELEPHONE # 816-421-2300 TOLL-FREE # 1-800-474-9464
FAX # 816-421-2409 E-MAIL wings@angelflightcentral.org
WEB SITE: www.angelflightcentral.org

HOURS OF OPERATION:

SERVICES PROVIDED:  Provides air transportation for the purpose of access to medical
care or for reasons of compassion or community service.

RESTRICTIONS/ELIGIBILITY:  Financial need, 5 business days notice
CATEGORY KEY: Transportation

NAME: Area Education Agency 267 (AEA267)

ADDRESS  (Location) 909 South 12th Street
(Mailing if different)

CITY: Marshalltown STATE: A ZIP: 50158

TELEPHONE # 641-753-3564 TOLL-FREE #
FAX # 641-752-0075 E-MAIL mstevens@aea267.K12.ia.us
WEB SITE www.aea267.k12.ia.us

HOURS OF OPERATION: Monday-Friday, 7:30 a.m. - 5:00 p.m.

SERVICES PROVIDED: 3 major responsibilities are: to provide consulting, research and
curriculum assistance; to provide a regional media center to fulfill
school media needs; to identify and support education for special
needs children. Responsibilities are carried out by three divisions:

Educational Services, Media Services and Special Education.

RESTRICTIONS/ELIGIBILITY:  Primarily early childhood through grade 12. Parent
programs for early childhood.

CATEGORY KEY: Children Services
Education
Handicapped/Disabled
Mental Health Services
Support Groups
Youth Services

9 9/04



NAME: Arson Hotline
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-532-1459
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:
SERVICES PROVIDED:  Emergency number to provide information on arson fires
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Information & Referral Services
NAME: Arthritis Foundation

ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-283-7800
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

10

9/04



NAME: Assistive Technology/InfoTech, lowa Program for

ADDRESS  (Location) UHS, 100 Hawkins, Room 295
(Mailing if different)

CITY: lowa City STATE: IA  ZIP: 52242-1011

TELEPHONE # TOLL-FREE # 1-800-331-3027
FAX # 319-384-9273 E-MAIL infotech@uiowa.edu
WEB SITE

HOURS OF OPERATION: 8:00 a.m. - 5:00 p.m. - Monday - Friday

SERVICES PROVIDED: Infotech is a free information and referral service on adapted
equipment. We can provide product literature on defunct devices,
a used equipment referral service and referral on potential funding
sources.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Legal Services

NAME: Association for Retarded Citizens (ARC)

ADDRESS  (Location) 715 E. Locust St.
(Mailing if different)

CITY: Des Moines STATE: 1A  ZIP: 50309

TELEPHONE # 641-752-7618 TOLL-FREE # 1-800-362-2927 (lowa)

FAX # 515-244-4948 E-MAIL arciowa@aol.com
WEBSITE:

HOURS OF OPERATION: 9:00 a.m. - 3:00 p.m.

SERVICES PROVIDED:  Advocacy services for persons with mental retardation.

RESTRICTIONS/ELIGIBILITY:  Mental disabilities

CATEGORY KEY: Adult Services

Handicapped/Disabled
Youth Services

11 9/04



NAME: Better Breathers Club of Central lowa

ADDRESS  (Location) Respiratory Care Dept., MMSC, 3 South 4th Ave.
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-754-5057 TOLL-FREE #
FAX # 641-754-5265 E-MAIL
WEBSITE:

HOURS OF OPERATION: 24 hours a day, 7 days a week

SERVICES PROVIDED:  Education through physician speakers & specialists on a variety of
topics pertinent to chronic obstructive pulmonary disease patients
and family. Social time with peers - support. Educational
handouts, videos, etc.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Health Services
Support Groups

12 9/04



NAME: Better Business Bureau

ADDRESS  (Location) 505 5" Ave. # 950
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50309

TELEPHONE # TOLL-FREE # 1-800-222-1600
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: Monday - Friday, 9:00 a.m. - 3:30 p.m.

SERVICES PROVIDED:  Provides 5 basic functions: issues reports, handles complaints,
checks advertising, reports on solicitations, and informs
consumers. Provides information about a company before one
does business with it.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
NAME: Big Brothers/Big Sisters of Marshall County
ADDRESS  (Location) 208 E Church St. (Suite 113)

(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-6370 TOLL-FREE #
FAX # 641-754-4819 E-MAIL bigbrosismshcoia@adiis.net
WEB SITE

HOURS OF OPERATION: 10:00 a.m. - 2:00 p.m. Monday, Wednesday & Friday and by
appointment

SERVICES PROVIDED: A Mentor spends time with a child on a regular consistent basis.
Some Mentors meet with a child in school for an hour or so each
week playing educational games, reading together or just talking
about what’s on the child’s mind (School-Based). Others see the

child outside of school hours, doing things like watching sporting
events, doing chores, going to community events or walking in the

park (Community-Based).
RESTRICTIONS/ELIGIBILITY:  Serve children 6-18 (or completion of High School)
CATEGORY KEY: Children Services
Community Awareness (Education & Prevention Programs)
Family Services
Volunteer Opportunities
Youth Services

13 9/04



NAME: Birthright

ADDRESS  (Location) 8 North 1st Ave., Woodbury Building - Suite 11
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-753-0030 TOLL-FREE # 1-800-550-4900
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: Monday 3:30 p.m. - 5:00 p.m., Wednesday 9:00 a.m. - 11:00 a.m.,
Saturday 11:00 a.m. - 1:00 p.m. and other hours by appointment,
phone answered 24 hours a day.

SERVICES PROVIDED: Pregnancy support center, free confidential pregnancy test,
maternity and baby clothing, referrals for professional counseling,
legal, medical or financial assistance.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Family Services
Pregnancy Services
Support Services

NAME: Blind, American Foundation for the

ADDRESS  (location) 15 West 16th St.
(Mailing if different)

CITY: New York STATE: NY ZIP: 10011

TELEPHONE # TOLL-FREE # 1-800-232-5463
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled
Information & Referral Services

14 9/04



NAME: Blind, lowa Department for the

ADDRESS  (Location) 524 4™ Street
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50309-2364

TELEPHONE # 515-281-1333 TOLL-FREE # 1-800-362-2587
FAX # 515-281-1263 E-MAIL
WEBSITE: www.blind.state.ia.us

HOURS OF OPERATION: Monday-Friday, 8:00 a.m. - 5:00 p.m.

SERVICES PROVIDED: A wide variety of services to lowans who are blind.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled

NAME: Blindness, National Society to Prevent
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-331-2020
FAX # E-MAIL

WEBSITE:

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

15

9/04



NAME: Blink or Link

ADDRESS  (Location) Marshalltown High School Caring Connection 1602 S. 2™ Ave.
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-754-1151 TOLL-FREE #
FAX # 641-754-1153 E-MAIL shernandez@marshalltown.k12.ia.us
WEBSITE:

HOURS OF OPERATION: Monday-Friday, 8:00 a.m. —4:30 p.m.

SERVICES PROVIDED:  Blink or Link is program created to develop in Hispanic youth the
skills they need to be a strong “link” in the community. The
objectives of the program are to encourage Hispanic youth to
graduate from high school and continue their education, to enhance
self-esteem, communication, and leadership abilities, to discuss
and teach others about diversity in order to “bridge the gap”
between cultures, and to build an awareness of Hispanic history
and heritage. The youth participate in conferences, leadership
trainings, field trips, service projects, meetings, and much more!!

RESTRICTIONS/ELIGIBILITY:  Any Hispanic high school student may apply to be a part of
the program at the beginning of each school year. See your
guidance counselor or Sonia Hernandez.

CATEGORY KEY: Cultural Diversity Issues

Immigrant Services
Youth Services

16 9/04



NAME: Boy Scouts of America, Mid-lowa Council

ADDRESS  (Location) 1659 East Euclid Avenue
(Mailing if different) P.O. Box 3009

CITY: Des Moines STATE:IA  ZIP: 50316

TELEPHONE # 515-266-2135 TOLL-FREE #1-800-999-7268
FAX # 515-265-4143 E-MAIL tolson@bsamail.org
WEBSITE: www.BSA-I1A.org

HOURS OF OPERATION: Monday through Friday, 8:30 a.m. - 5:00 p.m.

SERVICES PROVIDED:  The services in the Marshalltown area include: strong mentoring
program, a positive role model program, sense of belonging, strong
leadership skill development program, strong leader training, and a
conference that helps leaders learn how to encourage young people
to make ethical choices throughout their lifetime.

RESTRICTIONS/ELIGIBILITY:  Membership for youth ranges from 7 years old to 21 years
of age and for adults ranges from 18 years and up.

CATEGORY KEY: Counseling
Environmental Services
Family Services
Recreation
Support Services
Youth Services

NAME: Boys Town National Hotline
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-448-3000
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

17 9/04



NAME: Braille School of lowa

ADDRESS  (location) 1002 G Avenue
(Mailing if different)

CITY: Vinton STATE: IA  ZIP: 52349

TELEPHONE # 319-472-5221 TOLL-FREE #

FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: 24 hours a day

SERVICES PROVIDED:  Educational services provided to children & youth who are blind
or visually impaired regardless of ability level; includes
consultation, evaluations and direct services on campus.

RESTRICTIONS/ELIGIBILITY:  Age 0-21; lowa residents blind or visually impaired.

CATEGORY KEY: Education
Handicapped/Disabled
Youth Services

NAME: Breast & Cervical Cancer Early Detection Program (BCCEDP)

ADDRESS  (Location) 1401 Fairway Dr. (for information)
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-752-8775, 752-7715 TOLL-FREE # 1-800-735-2942 (TT/TTY)
1-800-369-2229
FAX # E-MAIL gwendypp@aol.co
WEB SITE

HOURS OF OPERATION: 9:00 a.m. to 5:00 p.m. weekdays (BCCEDP local outreach
coordinator)

SERVICES PROVIDED: Information provided on free breast and cervical cancer screening
programs; no cost to eligible women: mammograms, clinical
breast exam, Pap tests, pelvic exams, limited diagnostic tests and
treatment by local providers.

RESTRICTIONS/ELIGIBILITY:  Services available within generous income guidelines.
(Women ages 40-64)

CATEGORY KEY: Adult Services Health Services
Financial Assistance Senior Services

18 9/04



NAME: Buena Vista University - Marshalltown Center

ADDRESS  (Location) 3700 S Center St.
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-0076 TOLL-FREE # 1-800-798-0076
FAX # 641-752-8455 E-MAIL marshalltown@bvu.edu
WEB SITE

HOURS OF OPERATION: Monday & Thursday - 12:00 - 8:30 p.m. Tuesday & Wednesday -
9:00 a.m. - 5:00 p.m. Friday - 9:00 a.m. - noon.

SERVICES PROVIDED:  Junior and senior course work for a B.A. or 4 year college degree.
RESTRICTIONS/ELIGIBILITY: 60 hours of previous college course work.

CATEGORY KEY: Education

19 9/04



NAME: Camp Courageous of lowa
ADDRESS  (Location)

(Mailing if different) P.O. Box 418
CITY: Monticello  STATE:IA  ZIP: 52310

TELEPHONE # 319-465-5916 TOLL-FREE #
FAX # 319-465-5919 E-MAIL jMuellerleile@CampCourageous.org
WEB SITE: www.campcourageous.org
HOURS OF OPERATION: 8:00 a.m. - 4:30 p.m. - Monday - Saturday; 12:00 - 4:00 p.m. -
Sunday Year round

SERVICES PROVIDED:  Camp Courageous is a year-round recreation and respite care
facility for children and adults with disabilities. Traditional
activities like canoeing, swimming, crafts and nature are offered.
Adventure activities are also available; caving, rock climbing, high
and low ropes.

RESTRICTIONS/ELIGIBILITY:  All ages, disabilities such as mental & physical disabilities,
autism, brain injuries, hearing & visual impairments &
other distinct groups.

CATEGORY KEY: Handicapped/Disabled

Recreation

NAME: Camp Fire USA

ADDRESS  (Location) 5615 Hickman Road
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50310

TELEPHONE #: 515-274-1501 TOLL-FREE # 1-800-652-2242
FAX # 515-274-1502 E-MAIL campfiredm@aol.com
WEBSITE: www.campfireusaia.com

HOURS OF OPERATION: Varies by program.

SERVICES PROVIDED: Camp Fire USA provides programs for school-aged youth and
their families. Camp Fire USA programs include club, camp,
family events and self reliance programs. Volunteers needed to
help provide the club program. Contact us for program
information.

RESTRICTIONS/ELIGIBILITY:  School-aged youth and their families.

CATEGORY KEY: Children Services Recreation
Community Awareness Youth Services
Family Services

20 9/04



NAME: Cancer Information Service - lowa

ADDRESS  (Location) University of lowa
(Mailing if different)

CITY: lowa City STATE: IA  ZIP: 52242

TELEPHONE # TOLL-FREE # 1-800-237-1225
FAX # E-MAIL
WEBSITE: www.uihealthcare.com\cancer

HOURS OF OPERATION: 24 hours

SERVICES PROVIDED:  Nationwide service offering information about multiple aspects of
cancer, treatment & prevention, and community resources. Free
publications.

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Information & Referral Services
NAME: Cancer Information Service - National

ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-422-6237 1-800-4 CANCER
FAX # E-MAIL

WEBSITE:

HOURS OF OPERATION: 24 hours

SERVICES PROVIDED: Nationwide network. Calls from lowa reach cancer information
service at University of Wisconsin. Information on community
resources. Free publications: Cancer, early detection & treatment
information, standard & new treatment, & clinical trials.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

21 9/04



NAME: Cancer Society, American
ADDRESS  (location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-ACS-2345 or 1-800-227-2345
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION: 24 hours
SERVICES PROVIDED:  Raising funds for research, public awareness & education
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Information & Referral Services

NAME: Cancer Support Group/Patient Resource Center (Marshalltown)

ADDRESS  (location) 1% Congregational Church, 312 W. Main St. (Resource Center)
(Mailing if different) 1401 Fairway Dr.

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-7715, 641-752-8775 TOLL-FREE #
FAX # E-MAIL gwendypp@aol.com

HOURS OF OPERATION: 9:00 a.m. - 4:00 p.m. weekdays, by appointment (resource center)
7:00 - 9:00 p.m. 1% Tuesday of the month - support group meetings
(all types of cancer)

SERVICES PROVIDED: Monthly educational meetings (except January); free cancer
information, wigs, turbans, pillows; lending library - books,
videos; community programs, awareness activities; materials for
educators & health professionals; special breast cancer
programming

RESTRICTIONS/ELIGIBILITY:  Open door policy - free of charge - all ages.

CATEGORY KEY: Adult Services Information & Referral Services
Community Awareness Senior Services
Family Services Support Groups
Health Services Youth Services

22 9/04



NAME: Career Development Center - Marshall County

ADDRESS  (Location) 215 2" Ave.
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-1321 TOLL-FREE #

FAX # 641-754-1321 E-MAIL marjorie.good@iavalley.edu
WEB SITE www.iavalley.com

HOURS OF OPERATION: Monday-Friday, 9:00 a.m. - 1:00 p.m.

SERVICES PROVIDED:  Community-based program for persons with disabilities. Provides
training in personal/social skills, communication skills, daily living
skills, exercise, leisure/recreation and vocational training through
paid-work activities. CARF accredited. Administered by IVCCD.

RESTRICTIONS/ELIGIBILITY:  Must be 18 years of age and have referral from Marshall
County Central Point of Coordination, 101 E Main St.
(641-754-6390)

CATEGORY KEY: Adult Services

Education
Handicapped/Disabled

23 9/04



NAME: Caring Center

ADDRESS  (Location) 131 E. Main St.
(Mailing if different) Box 122

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # TOLL-FREE #
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: Monday & Wednesday, 10:00 a.m. - 1:00 p.m.

SERVICES PROVIDED:  Clothing and small household items, as available, for persons in
need at no charge. Clothing donations accepted at above times.

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Clothing

NAME: Caring Connection

ADDRESS  (Location) 1602 South 2nd Ave., Marshalltown High School
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-1151 TOLL-FREE #
FAX # 641-754-1153 E-MAIL
WEBSITE: www.marshalltown.k12.ia.us

HOURS OF OPERATION: Monday-Friday, 7:30 a.m. - 4:30 p.m. during the school year.

SERVICES PROVIDED:  The Caring Connection provides programming and services for
school aged youth and their families through the Marshalltown
Schools. Services include education, counseling, recreation,
health, service learning, mentoring, family services, employment,
information and referrals, before and after school/summer
programs, etc.

RESTRICTIONS/ELIGIBILITY:  Services provided for school-aged youth and their families

CATEGORY KEY: Counseling Immigrant Services
Education Recreation
Employment Support Groups
Family Services Youth Services
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NAME: Caring Program for Children
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-223-5437 1-800-223-KIDS
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:
SERVICES PROVIDED:  Medical coverage for uninsured children.
RESTRICTIONS/ELIGIBILITY:  Income eligibility

CATEGORY KEY: Financial Assistance
Health Services
Children Services

NAME: Catholic Charities, Diocese of Des Moines, lowa

ADDRESS  (Location) 601 Grand Ave.
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50309

TELEPHONE # 515-244-3761 TOLL-FREE #
FAX # 515-237-5070 E-MAIL ccharities@dmdiocese.org
WEBSITE: www.dmdiocese.org
HOURS OF OPERATION: Monday, Wednesday, Friday 8:30 a.m. - 4:30 p.m.; Tuesday,
Thursday 8:30 a.m. - 6:00 p.m.

SERVICES PROVIDED:  Family, marriage and individual counseling; problem pregnancy
counseling; domestic violence counseling; emergency shelter for
homeless families; domestic abuse shelter (Council Bluffs only);
refugee resettlement; adoption services; social justice advocacy;
food pantry; clothing distribution; limited financial assistance;
Hispanic ministry; deaf ministry.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Counseling Migrant Services
Emergency Assistance Pregnancy Services
Family Services Refugee Services
Food Immigrant Services
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NAME: Center Associates

ADDRESS  (Location) 9 North 4th Avenue
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-1585 TOLL-FREE # 1-800-896-2055
FAX # 641-752-9665 E-MAIL info@centerassoc.com
WEB SITE: www.centerassoc.com

HOURS OF OPERATION: Monday - 8:00a.m. - 8:00 p.m.;
Tuesday - Friday - 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED:  Fully accredited out patient community mental health services.
Counseling, therapy and evaluation are offered. The center also
offers mediation for those who are divorcing. All clinicians are
licensed or license eligible

RESTRICTIONS/ELIGIBILITY: The center has a sliding fee scale.

CATEGORY KEY: Adult Services Mental Health Services
Community Awareness Support Services
Counseling Youth Services

Crisis Services

NAME: Central lowa Art Association

ADDRESS  (Location) 709 South Center - Fisher Community Center
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-9013 TOLL-FREE #
FAX # E-MAIL
WEBSITE:
HOURS OF OPERATION: 12:00 - 5:00 p.m., Monday - Friday
SERVICES PROVIDED:  Education in art for all ages - docent tours, classes, art information
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Recreation
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NAME: Central lowa SAFEKIDS Coalition

ADDRESS  (Location) 1001 S 18™ Ave.
(Mailing if different)

CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-752-7162, ext. 133 TOLL-FREE #

FAX # 641-752-9724 E-MAIL hmckay@micaonline.org
WEBSITE:

HOURS OF OPERATION: 8:30 a.m. — 4:30 p.m., Monday - Friday

SERVICES PROVIDED:  Central lowa SAFEKIDS is a 6 county coalition supported by
Mid-lowa Community Action that is interested in reducing the
incidence of unintentional injury to children age 0-14. We provide
education to parents on the appropriate installation and use of child
safety seats, bike helmet safety for children and education
regarding risk behaviors.

RESTRICTIONS/ELIGIBILITY: No restrictions — for all persons interested in child safety.
CATEGORY KEY: Children Services

Community Awareness
Family Service
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NAME: Cerebral Palsy Association

ADDRESS  (location) 320 North Washington Square, Suite 60
(Mailing if different)
CITY: Lansing STATE: Ml ZIP: 48933
TELEPHONE # 517-482-9496 TOLL-FREE #
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: Monday - Friday, 8:30 a.m. - 5:00 p.m.

SERVICES PROVIDED: Information & Referral, consumer leadership/empowerment
training, general education, interagency coordination & advocacy
to secure services for persons with Cerebral Palsy.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Handicapped/Disabled
Information & Referral Services

NAME: Child Abuse Prevention Services

ADDRESS  (Location) 104 South 1st Street
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-752-1730 (24 hours) TOLL-FREE # 1-800-470-7658
FAX # 641-753-1336 E-MAIL childabuseprevention@mtnia.com
WEB SITE

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 4:00 p.m.

SERVICES PROVIDED:  Building Healthy Families for parents with newborns, Crisis Child
Care for ages 0-12, Parents Supporting Parents for parents of
preschoolers, sexual abuse prevention programs for 3yrs - 5™ grade
& their parents, community awareness & education, 24-hour crisis
line.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Abuse Crisis Services

Community Awareness
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NAME: Child and Dependent Adult Abuse Reporting
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-362-2178
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION: 24 hours - 7 days a week
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Abuse

NAME: Child Find
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-426-5678
FAX # E-MAIL

WEBSITE:

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Youth Services
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NAME: Child Help USA
ADDRESS  (Location)

(Mailing if different)

CITY: STATE
TELEPHONE #
FAX #

HOURS OF OPERATION:

SERVICES PROVIDED:

ZIP:

TOLL-FREE # 1-800-422-4453
E-MAIL

WEBSITE: www.childhelpusa.org

24 hours

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Abuse

Youth Services

NAME: Child Health Specialty Clinics

ADDRESS  (Location)

100 Hawkins Drive

(Mailing if different) Room 247 CDD
CITY: lowa City STATE: IA ZIP: 52242-1011

TELEPHONE #319-356-1469 TOLL-FREE #

FAX # 319-356-3715

HOURS OF OPERATION:

SERVICES PROVIDED:

E-MAIL
WEBSITE: www.medicine.uiowa.edu/chsc

Monday - Friday 8:00 a.m. - 4:30 p.m.

Health services - diagnosis, evaluation, clinical care, technical
assistance, family support, professional consultation. Professional
training utilizes community-based, family-centered, culturally
competent partnerships.

RESTRICTIONS/ELIGIBILITY:  Ages birth through 21

CATEGORY KEY: Children Services Health Services
Handicapped/Disabled Support Services
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NAME: Childhood Cancer - Candlelighters
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # 515-271-2134 (Des Moines) 515-255-5221 TOLL-FREE #1-800-366-2223
FAX # E-MAIL

WEBSITE:

HOURS OF OPERATION:

SERVICES PROVIDED: Information, publications & support for children with cancer and
their families.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Children Services
Information & Referral Services
Support Groups
Youth Services

NAME: Childhood Lead Poisoning and Prevention
ADDRESS  (Location) Primary Health Center, 412 E. Church St.
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-754-5336 TOLL-FREE # 1-800-562-7850

FAX # 641-753-4025 E-MAIL cmontover@phcinc.net
WEB SITE

HOURS OF OPERATION: Monday-Friday; 8:30 a.m. —4:30 p.m.

SERVICES PROVIDED:  Care coordination of lead-poisoned children; reminders sent when
next blood test is due; maintain a database with all blood lead test
results from children with an address in Benton, Hardin, Marshall
and Tama Counties; community outreach and education.

RESTRICTIONS/ELIGIBILITY:  All children less than 6 years old.

CATEGORY KEY: Children Services
Health Services
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NAME: Children & Families of lowa

ADDRESS  (Location) 1111 University Ave.
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50311

TELEPHONE # 515-288-1981 TOLL-FREE #
FAX # 515-288-9109 E-MAIL agencyinfo@cfiowa.org
WEBSITE: www.cfiowa.org

HOURS OF OPERATION: Monday - Friday 8:00 a.m - 5:00 p.m.

SERVICES PROVIDED:  Children & Families of lowa serves at-risk children and their
families through adoptions, adolescent substance abuse treatment,
counseling, domestic abuse intervention, foster care, and early
childhood enrichment and tutoring. Programs include: Therapy
services, Family Violence Center, adoption & international
adoption, foster care, domestic abuse intervention services, child
development center, residential treatment programs (group home
care), Cornerstone Recovery (drug/alcohol & mental health
treatment facility for teens), and protective payee program.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Abuse Substance Abuse
Children Services Support Groups
Counseling Support Services
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NAME: CIRSI (Central lowa Residential Services, Inc.)

ADDRESS  (Location) 1002 S 12" Ave.
(Mailing if different) P.O. Box 1356

CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-752-5762 (also after hours) TOLL-FREE #1-888-752-4774
FAX # 641-752-9514 E-MAIL CIRSI@adiis.net
WEB SITE

HOURS OF OPERATION: 8:00 a.m. - 5:00p.m. Monday - Friday - Administrative office

SERVICES PROVIDED:  Supported community living, adult day care and respite, services
for mentally retarded and developmentally disabled adults.

RESTRICTIONS/ELIGIBILITY:  County approved funding or private pay

CATEGORY KEY: Adult Services Day Care
Children Services Handicapped/Disabled
Crisis Services Volunteer Opportunities

NAME: Citizens Aide/Ombudsman

ADDRESS  (Location) 215 East 7th Street
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50319

TELEPHONE # TOLL-FREE # 1-800-358-5510
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION:

SERVICES PROVIDED:  Governmental official appointed to receive and investigate
complaints made by individuals against abuses or acts by public
officials in lowa.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Legal Services
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NAME: Cleft Palate Foundation
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-242-5338
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: Community Nursing Service

ADDRESS  (Location) 709 South Center Street
(Mailing if different) P. O. Box 1202

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-4611 TOLL-FREE #
FAX # 641-752-5404 E-MAIL commnursing@adiis.net
WEB SITE

HOURS OF OPERATION: Monday - Friday 7:45 a.m. - 4:45 p.m. (Registered nurse available
24 hours a day)

SERVICES PROVIDED:  Home Health Care Service provided by RNs and Homemaker
Home Health Aides, senior adult screening, blood pressure clinics,
IV therapy, physical, occupational and speech therapies.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Family Services

Health Services
Senior Services
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NAME: Community Service Network (CSN)

ADDRESS  (Location) 709 South Center (United Way)
(Mailing if different) P.O. Box 247

CITY: Marshalltown STATE: 1A ZIP: 50158

TELEPHONE # 641-752-4688 TOLL-FREE #
FAX # 641-752-2768 E-MAIL unitedway@MTNIA.COM
WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:  An organization of human service agencies, many of which utilize
volunteers. The purpose is to help facilitate the delivery of
community services efficiently by sharing information. Meets
eight times yearly (January-May & September-November) on the
fourth Monday of each month at noon in Room “A” at the Fisher
Community Center. All interested human service groups and
volunteer-oriented agencies are invited to attend. Large projects
include: Biennial Community Volunteer Recognition Event and
periodically publishes Marshall County Human Resource
Directory.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness

Volunteer Opportunities
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NAME: Community Y of Marshalltown

ADDRESS  (location) 108 Washington Street
(Mailing if different)

CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-752-8658 TOLL-FREE #
FAX # 641-752-3324 E-MAIL marycarol.fish@ymca-ywca.org
WEB SITE: www.ymca-ywca.org

HOURS OF OPERATION: Monday - Thursday - 5:00 a.m. - 10:00 p.m.; Friday - 5:00 a.m. -
9:00 p.m.; Saturday - 7:30 a.m. - 7:30 p.m.; Sunday - 12:00 - 5:00
p.m.

SERVICES PROVIDED: Membership, mission-driven non-profit that offers services &
programs to people of all ages. Character/core values are
emphasized in all program areas. Programs include youth and
adult sports, active older adult classes, cardiovascular fitness,
strength & personal training, aquatics, dance, preschool and
outreach programs. Also, Cultural Center at 705 S Center St.
Phone the main number for programs and hours.

RESTRICTIONS/ELIGIBILITY:  No one is turned away from membership for inability to
pay.

CATEGORY KEY: Community Awareness
Cultural Diversity Issues
Day Care
Family Services
Recreation
Senior Services
Volunteer Opportunities
Youth Services
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NAME: The Compassionate Friends, Inc.

ADDRESS  (Location) 2409 South 6" Street
(Mailing if different) % 702 East Anson

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE 641-752-6983 TOLL-FREE #
FAX # E-MAIL K.L.Shipley@adiis.Net
WEB SITE

HOURS OF OPERATION: Meets the first Tuesday of each month. 24 hour phone friends
available. Volunteer hours - 9:00 a.m. - 5:00 p.m.. Answering
machine - 24 hours.

SERVICES PROVIDED:  The Compassionate Friends is a mutual assistance self-help
organization offering friendship and understanding to bereaved
parents. The purposes are to support and aid parents and siblings
in the positive resolution of the grief experienced upon the death of
their child or brother/sister. To foster the physical and emotional
health of bereaved parents and siblings.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness Family Services Immigrant Services

Counseling Grief Services Support Groups

NAME: Conservation Board, Marshall County

ADDRESS  (Location) 2359 233" St.
(Mailing if different) 2349 233" St.

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-5490 TOLL-FREE #
FAX # E-MAIL mccb@co.marshall.ia.us
WEBSITE: www.co.marshall.ia.us/departments/conservation

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED: Nature center with interpretive displays. Public lands for
conservation of woodland, wetland, or prairie habitats. Outdoor
recreation areas for camping, picnics, hiking, bicycling, fishing,
boating & nature study.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Environmental Services
Recreation
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NAME: Consumer Credit Counseling Service of Northeastern lowa, Inc.

ADDRESS: (Location) 30 W. Main St., Suite 102
(Mailing if different)
CITY Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-6161 TOLL-FREE # 1-800-838-2675
FAX # 641-754-6970 E-MAIL
WEB SITE www.cccsia.org

HOURS OF OPERATION: Monday-Friday, 9:00 a.m. - 5:00 p.m.

SERVICES PROVIDED: Comprehensive non-profit credit counseling, including but not
limited to debt management, intervention, bill paying accounts and
representative payeeships.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Adult Services
Counseling
Financial Management
Information & Referral Services
Senior Services

NAME: Consumer Product Safety Commission
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-638-2772
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:

SERVICES PROVIDED:  Accepts reports of unsafe products and provides unsafe product
recall information.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Crime Victim Assistance Program
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-373-5044
FAX # E-MAIL

WEBSITE: www.state.ia.us\government\ag\cva.html
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Legal Services

NAME: Cystic Fibrosis Foundation
ADDRESS  (Location) 1025 Ashworth Rd., Suite 512
(Mailing if different)

CITY: West Des Moines STATE: IA ZIP: 50625
TELEPHONE # 515-252-1530 TOLL-FREE # 1-800-798-5151
FAX # E-MAIL

WEBSITE: www.cff.org
HOURS OF OPERATION: Monday - Friday, 8:30 a.m. - 5:30 p.m.

SERVICES PROVIDED:  Non-profit organization working to raise money to help in research
affiliated with cystic fibrosis, outreach and education.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Deaf Consumers
ADDRESS  (location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-638-8270
FAX # E-MAIL

WEBSITE: www.cpsc.gov
HOURS OF OPERATION:
SERVICES PROVIDED:  Deaf only, assume TTY, must have special equipment to access.
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled

NAME: Dental Clinic, Marshalltown Community College

ADDRESS  (Location) 3700 South Center Street, Room 701
(Mailing if different)

CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-752-7106 Ext. 288/294 TOLL-FREE #
FAX # 641-754-1445 E-MAIL
WEB SITE:

HOURS OF OPERATION: February through May, Wednesday 9:00 a.m. - 1:00 p.m.

SERVICES PROVIDED:  Dental services by local dentists. Students from Dental Assistant
program participate.

RESTRICTIONS/ELIGIBILITY:  Patients must not have a family dentist in Marshall County.

CATEGORY KEY: Adult Services
Children Services
Family Services
Health Services
Senior Services
Youth Services
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NAME: Department of Human Services (DHS), Marshall County
ADDRESS  (Location) 206 West State Street

(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-6741 TOLL-FREE # 1-800-714-4588
FAX # 641-753-9478 E-MAIL
WEBSITE: http://www.DHS.state.ia.us

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED:  Food stamps, Family Investment Program, Medicaid. Protective
service investigations, family, children and adult services,
foster/day care licensing.

RESTRICTIONS/ELIGIBILITY:  Based on need and income.

CATEGORY KEY: Abuse Family Services

Adult Services Financial Assistance
Children Services
NAME: Developmental Disability Training
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:

TELEPHONE # TOLL-FREE # -1-877-686-0031

FAX # E-MAIL
WEBSITE: www.uihealthcare.com\CDD

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled
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NAME: Diabetes, American Association

ADDRESS  (Location) 6200 Aurora Suite 504W
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50322

TELEPHONE # TOLL-FREE # 1-800-678-4232
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: Monday - Friday, 8:30 a.m. - 5:00 p.m.
SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: Dial-A-Hearing Screening Test

ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-222-3277
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:

SERVICES PROVIDED:  Provides local phone number for 2 minute hearing screening test
over telephone.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Health Services
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NAME: Domestic Violence Alternatives/Sexual Assault Center
ADDRESS  (Location) 132 West Main

(Mailing if different) P.O. Box 1507
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-3513 TOLL-FREE # 1-800-779-3512
FAX # 641-752-5116 E-MAIL dva_sac@yahoo.com
WEB SITE

HOURS OF OPERATION: Downtown office Monday-Friday, 9:00 a.m. - 5:00 p.m. Shelter &
crisis line is 24 hours.

SERVICES PROVIDED:  Shelter, walk-in services, counseling and support groups for
battered women, sexual assault survivors and children. 24-hour
crisis line, advocacy, information, referrals, community education,
outreach services in Jasper County. Serves Marshall, Tama,
Jasper, & Poweshiek Counties.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Abuse Immigrant Services
Children Services Information & Referral
Counseling Legal Services
Crisis Support Groups

NAME: DOT Auto Safety Hotline
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-424-9393
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Hotline Information
Information & Referral Services
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NAME: Downs Syndrome Society

ADDRESS  (location) 666 Broadway
(Mailing if different)

CITY: New York STATE: NY ZIP: 10012

TELEPHONE # TOLL-FREE # 1-800-221-4602
FAX # E-MAIL

WEBSITE: www.NDSS.org
HOURS OF OPERATION: Monday - Friday, 9:00 a.m. - 5:00 p.m.
SERVICES PROVIDED: Information and referral
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled

NAME: East Marshall Community School

ADDRESS  (Location) 225 S Elm St.
(Mailing if different) P.O. Box 159

CITY: Gilman STATE: IA  ZIP: 50106

TELEPHONE # 641-498-7481 TOLL-FREE #
FAX # 641-498-2035 E-MAIL
WEB SITE www.e-marshall.k12.ia.us

HOURS OF OPERATION: Normal school hours: 8:00 a.m. —4:00 p.m.

SERVICES PROVIDED: Public school education for students ages 5-18. In addition to
academics, this includes a variety of activities from drama to
athletics. Others services include special education, counseling, at
risk programs, career guidance, etc.

RESTRICTIONS/ELIGIBILITY:  Must be 5 by Sept. 15™ for kindergarten.

CATEGORY KEY: Education
Youth Services
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NAME: Easter Seals of lowa

ADDRESS  (Location) 401 NE 66th Ave.
(Mailing if different) P.O. Box 4002

CITY: Des Moines STATE:IA  ZIP: 50333

TELEPHONE # 515-274-1529 ext. 236 TOLL-FREE #
FAX # 515-274-6434 E-MAIL mtope@eastersia.org
WEBSITE: www.eastersealsia.org

HOURS OF OPERATION: 8:00a.m. - 4:30 p.m. Monday - Friday

SERVICES PROVIDED: A statewide non profit agency helping lowans with disabilities
achieve maximum independence. Easter Seals provides quality
services, education and advocacy to lowans with disabilities of all
ages and their families. Services include: residential camp, respite,
case management, equipment loan, rehabilitation for disabled
farmers, child development center

RESTRICTIONS/ELIGIBILITY:  Vary based on program.

CATEGORY KEY: Adult Services Information & Referral Services
Children Services Recreation
Employment Services Transportation
Handicapped/Disabled Youth Services

NAME: Emergency Food Box, Inc.

ADDRESS  (Location) 109 S 3rd Street
(Mailing if different) P.O. Box 391

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-0486 TOLL-FREE #
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION: Monday - Friday, 1:30 - 4:30 p.m.

SERVICES PROVIDED:  Emergency assistance for food. Four day nutritionally balanced
food supply is provided.

RESTRICTIONS/ELIGIBILITY:  Must be referred by human service agency or minister.

CATEGORY KEY: Emergency Assistance Food
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NAME: Emergency Management Agency, Marshall County

ADDRESS  (Location) 24 North Center Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-6385 TOLL-FREE #
FAX # 641-754-6389 E-MAIL dneldeberg@co.marshall.ia.us
WEB SITE

HOURS OF OPERATION: 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED:  Provides and coordinates community awareness and emergency
planning in times of natural or man-made disaster. Coordinates
emergency assistance between state and federal government.
Provides damage assessment & local emergency response training.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Emergency Assistance
Financial Assistance

NAME: Epilepsy Foundation of America
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-332-1000
FAX # E-MAIL

WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Eye Care Project, National
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-222-3937
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: Fathers For Equal Rights
ADDRESS  (Location)

(Mailing if different) P.O. Box 862
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-8561 TOLL-FREE #
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED: Information, support & referral
RESTRICTIONS/ELIGIBILITY:  Person involved in divorce or related problem
CATEGORY KEY: Adult Services

Family Services
Human Rights

47

9/04



NAME: Federal Election Commission
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-424-9530
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: Federal Information Center
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-735-8004
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:  Questions on any federal program
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Fire Department, Marshalltown

ADDRESS  (Location) 107 South 1st Avenue
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5723 TOLL-FREE #
FAX # 641-754-5722 E-MAIL
WEB SITE

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 5:00 p.m. (Business calls) 24 hour
emergency number: 911

SERVICES PROVIDED:  Provides inspection services for housing, business & industry.
Fire, emergency, confined space, hazard and other emergencies.

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Crisis

Emergency Assistance

NAME: First Data Resources
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-228-1122
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:  Accepts reports of lost or stolen credit cards
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

49 9/04



NAME: First Nurse

ADDRESS  (Location) 1111 Duff
(Mailing if different)

CITY: Ames STATE:IA  ZIP: 50010

TELEPHONE # 515-239-6877 TOLL-FREE # 1-800-524-6877
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION: 24 hours a day, 7 days a week

SERVICES PROVIDED:  First Nurse is a confidential health information service available at
all times. The experienced registered nurses who staff First Nurse
are from central lowa and are available 24 hours daily to provide
you information and appropriate referral. (In a life threatening
emergency, always call 911.)

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Health Services
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NAME: Foster Grandparent Program

ADDRESS  (Location) 410 W. Main St.
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-7437 TOLL-FREE 1-866-409-2349
FAX # 641-753-7437 E-MAIL michelle.alley@isiowa.org
WEB SITE

HOURS OF OPERATION: Monday & Wednesday 8:00 a.m. - 4:00 p.m., Friday 8:00 a.m. -
12:00 p.m.

SERVICES PROVIDED:  The Foster Grandparent Program provides volunteer opportunities
for seniors to work at area schools and preschools providing one
on one mentoring and tutoring for children who need assistance.
Foster Grandparents receive many benefits in exchange for their
time including: a stipend of $150-400 monthly, transportation,
training, meals, paid time-off, and prescription benefits.

RESTRICTIONS/ELIGIBILITY:  Participants must be at least 60 years of age, willing to
volunteer 15-40 hours a week, love to work with children
and meet income guidelines (if they wish to receive a
stipend).

CATEGORY KEY: Adult Services Senior Services (60+)
Children Services Volunteer Opportunities
Employment Services

NAME: Gamblers Hotline
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-238-7633, 1-800-BETSOFF
FAX # E-MAIL

HOURS OF OPERATION:

SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Gambling Issues
Hotline Information
Information & Referral Services
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NAME: General Accounting Fraud Task Force
ADDRESS  (Location)

(Mailing if different)
CITY: Washington STATE: DC  ZIP: 20013

TELEPHONE # TOLL-FREE # 1-800-424-5454
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: General Assistance, Marshall County

ADDRESS  (Location) 101 E Main, 1st floor
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-6390 TOLL-FREE #
FAX # 641-754-6391 E-MAIL jeaton@co.marshall.ia.us
WEB SITE www.co.marshall.ia.us

HOURS OF OPERATION: Monday, Wednesday & Friday, 1:00 — 4:00 p.m.
SERVICES PROVIDED:  This office helps with rent, utilities, medicine, emergency dental
extraction, transportation and burial. Referrals to other agencies

are also given.

RESTRICTIONS/ELIGIBILITY:  Must meet guidelines of the Marshall County Relief

Ordinance.
CATEGORY KEY: Adult Services Information & Referral Services
Food Transportation
Emergency Assistance Utility Assistance

Housing Assistance
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NAME: Girl Scouts of Moingona Council

ADDRESS  (Location) 10715 Hickman Road
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50322

TELEPHONE # 515-278-2881 TOLL-FREE # 1-800-342-8389

FAX # 515-278-5988 E-MAIL mgscl@aol.com (please make sure the 1
looks different than the L)
WEB SITE

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 5:00 p.m.; Thursday, 8:00 a.m. - 8:00
p.m.; Saturdays - seasonal

SERVICES PROVIDED:  Girl Scouting is the world's preeminent organization dedicated
solely to girls - all girls - where, in an accepting and nurturing
environment, girls build character and skills for success in the real
world. In partnership with committed adults, girls develop
qualities that will serve them all their lives. In Girl Scouts, girls
discover the fun, friendship, and power of girls together. Girl
Scouts. Where Girls Grow Strong.

RESTRICTIONS/ELIGIBILITY:  Girls age 5-17 who accept the Girl Scout Promise & Law.

CATEGORY KEY: Recreation
Youth Services

NAME: GMG Elementary School

ADDRESS  (Location) 1710 Wallace Avenue
(Mailing if different)
CITY: Green Mountain STATE: IA  ZIP: 50632
TELEPHONE # 641-474-2251 TOLL-FREE #
FAX # 641-474-2253 E-MAIL Karen_Jackson@po-1.garwin.k12.ia.us
WEB SITE

HOURS OF OPERATION: 8:30 a.m. —3:20 p.m.

SERVICES PROVIDED:  Public school education for students grades K-6. This includes
special education, speech, at-risk programs, before & after school
child care, counseling, reading intervention, and medical & dental
referral service.

RESTRICTIONS/ELIGIBILITY:  Students must be 5 years old by Sept. 15"

CATEGORY KEY: Children Services
Education
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NAME: Habitat for Humanity

ADDRESS  (Location) 227 E Main St.
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-9252 TOLL-FREE #
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION: Varies

SERVICES PROVIDED:  We build hope by building homes. Eligible families may purchase
decent affordable homes at no interest if they agree to partner with
HFH be providing 300 sweat equity hours of volunteer work.

RESTRICTIONS/ELIGIBILITY:  To be eligible, families must meet low income guidelines,
live in substandard housing, make a $500 down payment,
work 300 hours for HFH and be able to make monthly
payments for the principle, insurance and upkeep.

CATEGORY KEY: Housing Assistance Support Services

NAME: Hawk-i Outreach (Healthy & Well Kids in lowa)

ADDRESS  (Location) 1001 S. 18" Ave.
(Mailing if different)

CITY: Marshalltownn STATE: IA ZIP: 50158

TELEPHONE # 641-752-7162 TOLL-FREE # 1-800-390-5293

FAX # 641-752-9724 E-MAIL candorf@micaonline.org
WEBSITE:

HOURS OF OPERATION: 8:30 a.m. —5:00 p.m., Monday - Friday

SERVICES PROVIDED:  The hawk-i outreach program provides assistance to families
signing up for the hawk-i insurance program. Hawk-i is an
insurance program providing comprehensive coverage to children
age 0-18 from working families.

RESTRICTIONS/ELIGIBILITY: Children age 0-18

CATEGORY KEY: Children Services Family Services Insurance Information
Community Awareness Financial Assistance Youth Services
Dental Services Health Services
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NAME: Hawkeye Valley Area Agency on Aging - Marshall County Senior Services Center
ADDRESS  (Location) 20 1/2 E. State Street

(Mailing if different) P.O. Box 1437
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-1638 TOLL-FREE # 1-800-779-8707
FAX # 641-752-1638 E-MAIL rmancieri@hvaaa.org
WEB SITE:  www.hvaaa.org

HOURS OF OPERATION: 8:00 a.m. - 2:30 p.m. Monday - Friday except holidays

SERVICES PROVIDED:  HVAAA offers a wide array of services to seniors age 60 and older
and their spouse, regardless of age. Services include: care
management for the frail elderly, medical transportation (out-of-
town), congregate and home delivered meals, information and
referral, legal services, advocacy, volunteer opportunities,
recreation and socialization. Caregiver Program; Elder Abuse
Initiative

RESTRICTIONS/ELIGIBILITY:  Age 60 and over for all services and programs.
Information and referral available to all.

CATEGORY KEY: Adult Services Legal Services Transportation
Food Recreation
Information & Referral Services Senior Services

NAME: Health Information Center
ADDRESS  (Location)

(Mailing if different) P.O. Box 1133
CITY: Washington STATE: DC  ZIP: 20013-1133

TELEPHONE # TOLL-FREE # 1-800-336-4797
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Hearing Institute, Better
ADDRESS  (Location)
(Mailing if different)
CITY: Washington STATE: DC  ZIP: 20013

TELEPHONE # TOLL-FREE # 1-800-327-9355
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Information & Referral Services
NAME: Helping Hands Furniture & Clothing Closet
ADDRESS  (Location) 302 W. Church Street, Elim Lutheran Church
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158
TELEPHONE # 641-752-4213 TOLL-FREE #
FAX # E-MAIL

WEB SITE

HOURS OF OPERATION: Clothing 1:00 - 3:00 p.m. Tuesday & Thursday at southwest side
of church. Furniture: by appointment only 753-4879

SERVICES PROVIDED: Provides free clothing, dishes, bedding, household items and
furniture.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Clothing
Emergency Assistance
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NAME: Hemophilia Foundation, National
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-424-2634
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Information & Referral Services
NAME: Hispanic Ministry - St. Mary's Catholic Church
ADDRESS  (Location) 12 W. Linn St.

(Mailing if different) P.O. Box 642
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-7815 TOLL-FREE #
FAX # 641-752-6277 E-MAIL DBQCHMM@arch.pvt.k12.ia.us
WEB SITE

HOURS OF OPERATION: Monday - Friday, 10:00 a.m. - 6:00 p.m. Saturday by appointment

SERVICES PROVIDED:  Church related pastoral services. Assistance with immigration
forms.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Cultural Diversity Issues
Immigrant Services
Information & Referral
Interpreting Services
Migrant Services
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NAME: Home Care Plus, MMSC

ADDRESS  (Location) 3 South 4th Avenue
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-6353 TOLL-FREE #
FAX # 641-754-6106 E-MAIL
WEB SITE

HOURS OF OPERATION: RN on call 24 hours/day, 7 days/week. Office open Monday
through Friday 8:00 a.m.-5:00 p.m. except on holidays.

SERVICES PROVIDED:  Home Health services includes nursing, home health aides,
speech, occupational & physical therapies, medical social work,
dieticians, IV therapy, wound care, pediatric specialists and post
partum care. Public health services including: lead screening and
follow-up, immunizations, communicable disease follow-up, SR
Health Assessments, group teaching, TB testing, WIC and
Maternal Health Services.

RESTRICTIONS/ELIGIBILITY: None
CATEGORY KEY: Adult Services
Children Services

Community Awareness
Health Services
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NAME: Hospice, lowa River

ADDRESS  (Location)

206 W. Church Street

(Mailing if different) P.O. Box 1086
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-7704 TOLL-FREE # 1-800-827-4521

FAX # 641-753-0379

HOURS OF OPERATION:

SERVICES PROVIDED:

E-MAIL Rhospice@Marshallnet.com
WEB SITE

Phones answered 24 hours a day, 7 days a week. Office open 8:00
a.m. - 4:30 p.m. Monday - Friday

Hospice care is provided to patients with a terminal illness, where
a cure is no longer an option. Services also provided to their
family. Hospice care is about LIVING, not dying. Physical needs,
symptom control, social needs, spiritual needs and emotional needs
are the focus. Programs include: “Grow Thru Grief” - Intense 5
week class designed to help those having a difficult time managing
grief; “Healing Hearts” - group for children who have lost a loved
one (3 sessions offered periodically throughout the year); “Country
Kitchen Spousal Support” - meet for support and a meal 2"
Sunday of each month at Heartland Steak & Buffet.

RESTRICTIONS/ELIGIBILITY:  Terminally ill

CATEGORY KEY: Crisis

Support Services

Grief Services
Health Services
Support Groups
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NAME: House of Compassion

ADDRESS  (Location) 211 W. Church Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-5999 TOLL-FREE #
FAX # 641-752-3430 E-MAIL hoc@marshallnet.com
WEB SITE www.houseofcompassion.org

HOURS OF OPERATION: Monday-Thursday 10:00 a.m. - Noon, 1:00 - 4:30 p.m. Closed
Friday. Soup Supper — daily, 5:00 - 6:15 p.m.;
Emergency Shelter - 6:30 p.m. - 7:00 a.m.

SERVICES PROVIDED: Provides emergency assistance (rent, medical, utilities, shelter),
prescription drug plan, Supply Closet (non-food staples).

RESTRICTIONS/ELIGIBILITY:  Cannot be under the influence of drugs or alcohol.
Children must be accompanied by parent in the shelter or
18 years of age.

CATEGORY KEY: Emergency Assistance Housing Assistance
Financial Assistance Utility Assistance
Food Volunteer Opportunities

NAME: Housing Department - Rent Assistance Program

ADDRESS  (Location) 24 N Center Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5756 TOLL-FREE #
FAX # 641-754-5742 E-MAIL mschrader@ci.marshalltown.ia.us
WEB SITE

HOURS OF OPERATION: 8:00 a.m. - 5:00 p.m. Monday - Friday

SERVICES PROVIDED:  Rent assistance program; apartment listings; general housing
information; Zoning Department

RESTRICTIONS/ELIGIBILITY:  Income restrictions for rent assistance program

CATEGORY KEY: Adult Services Housing Assistance
Family Services
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NAME: Huntington's Disease Society of America - lowa Chapter
ADDRESS  (Location) 600 North 21% St.

(Mailing if different)
CITY: Clarinda STATE: IA  ZIP: 51632

TELEPHONE # 712-542-4976 TOLL-FREE # 1-800-248-4243
FAX # E-MAIL hdsaiowachapter@hotmail.com
WEB SITE

HOURS OF OPERATION: Phone lines are 24 hours - 7 days a week.

SERVICES PROVIDED:  Assist families in meeting the social, economic, and emotional
problems resulting from this disease. Crisis intervention and other
support services are available. Information and referral services
are available for genetic counseling and other needs.

RESTRICTIONS/ELIGIBILITY:  Provide support and information for families of individuals
with Huntington's Disease

CATEGORY KEY: Community Awareness Health Services
Crisis Information & Referral Services
Family Services Support Groups
Handicapped/Disabled
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NAME: Immigrant Service Provider Network (ISPN)

ADDRESS  (Location)  Youth & Shelter Services, 11 E. State St.
(Mailing if different)
CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-754-1151 or 641-752-2300 TOLL-FREE #
FAX # 641-754-1153 E-MAIL shernandez@marshalltown.k12.ia.us
WEBSITE:

HOURS OF OPERATION: Monday-Friday, 8:00 a.m. —4:30 p.m.
Meet 2" Thursday from 4:30 — 5:30 p.m.

SERVICES PROVIDED:  To provide education about the immigrant communities; to
coordinate and collaborate with the service providers who work
with immigrant youth and families in Marshall County, primarily
Hispanic.

RESTRICTIONS/ELIGIBILITY: None.
CATEGORY KEY: Cultural Diversity Issues Information & Referral Services

Family Services Interpreting Services Youth Services
Immigrant Services Refugee Services
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NAME: Individualized Resource Program

ADDRESS  (Location) Rm. 202, MCC
(Mailing if different) 3700 S Center St.

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-7106 Ext. 420 TOLL-FREE #1-800-284-4823 Ext 420
FAX # E-MAIL rwest@iavalley.cc.ia.us
WEB SITE:

HOURS OF OPERATION: Staff- 8:00 a.m. — 4:30 p.m. Students — 9:45 a.m. — 2:45 p.m.

SERVICES PROVIDED:  Assist disabled adults who have a barrier to employment to reach
their maximum potential for employment. Develop job readiness
skills, employability skills and independent living skills. Upon
completion of the program we assist our students in finding
competitive employment..

RESTRICTIONS/ELIGIBILITY: 3" grade reading level and a diagnosed disability
CATEGORY KEY: Adult Services
Education

Employment Services
Handicapped/Disabled
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NAME: Insurance Division of lowa

ADDRESS  (Location) 330 Maple Street
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50319-0065

TELEPHONE # 515-281-5705 TOLL-FREE #1-800-351-4664 (SHIIP)
# 1-877-955-1212 (Citizen Complaints & Inquiry)

FAX # 515-281-3059 E-MAIL
WEB SITE: www.iid.state.ia.us

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED: Regulate insurance companies and agents in the State of lowa.
Provide assistance with questions and problems regarding
insurance, also of SHIIP (Senior Health Insurance Information
Program) a senior volunteer program which provides other seniors
with assistance on health insurance questions. Regulate securities
and broker/dealers and answer questions or problems.

RESTRICTIONS/ELIGIBILITY:  Citizens of lowa

CATEGORY KEY: Adult Services
Information & Referral
Senior Services

NAME: Insurance Hotline
ADDRESS  (Location)

(Mailing if different)
CITY: Washington STATE: D.C. ZIP:

TELEPHONE # TOLL-FREE # 1-800-942-4242
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:  National insurance helpline and consumer hotline. Questions on
auto, health, home & life insurance. Referrals and educational
brochures.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Hotline Information
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NAME: International Hearing Society
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-521-5247
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: lowa Compass

ADDRESS  (Location) 100 Hawkins Dr S295 CDD
(Mailing if different) Att. Jane Gay

CITY: lowa City STATE: IA  ZIP: 52242-1011

TELEPHONE # TOLL-FREE # 1-800-779-2001 (voice) & 877-686-0032 (TTY)
FAX # 319-356-1343 E-MAIL iowa-compass@uiowa.edu
WEB SITE: www.medicine.uiowa.edu/iowacompass

HOURS OF OPERATION: 8:00 a.m. - 5:00 p.m., Monday - Friday

SERVICES PROVIDED:  Free information about services for lowans with disabilities

RESTRICTIONS/ELIGIBILITY:  Free confidential and comprehensive information about
services for persons with disabilities: advocacy, community
services, early intervention, education, financial support,
health care, individual and family support, legal aid, leisure

activities, public awareness, residential services;
transportation and many others.

CATEGORY KEY: Handicapped/Disabled
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NAME: lowa Concern Hotline

ADDRESS  (Location) 10861 Douglas Suite #B
(Mailing if different)

CITY: Urbandale STATE: IA  ZIP: 50322

TELEPHONE # 515-270-6803 TOLL-FREE # 1-800-447-1985 (24 hours)
FAX # 515-727-0657 E-MAIL
WEB

SITE:www.extension.iastate.edu/iowaconcern
HOURS OF OPERATION: 24 hours, every day

SERVICES PROVIDED:  Confidential assistance & referral for stress, legal questions and
financial concerns

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Counseling Information & Referral Services
Family Services Hotline Information
Legal Services

NAME: lowa Department of Elder Affairs

ADDRESS  (Location) 200 - 10th Street, 3rd floor
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50309

TELEPHONE # 515-242-3333 TOLL-FREE # 1-800-532-3213
FAX # 515-242-3300 E-MAIL
WEB SITE: www.state.ia.us/elderaffairs

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 4:30 pm.

SERVICES PROVIDED:  Responding to needs and opportunities of an aging society, by
promoting the development of opportunities and comprehensive
service systems for older lowans. Information and referral system
provided. Knowledge on elderly issues.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Abuse Health Services Support Services
Adult Services Human Rights
Day Care Information & Referral Services
Financial Assistance Senior Services
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NAME: lowa Department of Public Health

ADDRESS  (Location) 323 East 12th Street, Lucas Building
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50319

TELEPHONE # 515-281-3104 TOLL-FREE #
FAX # 515-242-6384 E-MAIL jmcmahon@idph.state.ia.us
WEB SITE:

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 4:30 p.m.
SERVICES PROVIDED:  Public health services
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness (Education & Prevention)

Health Information
Senior Services (Ages 60+)

NAME: lowa Legal Aid

ADDRESS  (Location) 400 Paramount Building
(Mailing if different) 305 2" St. S.E., Ste. 400

CITY: Cedar Rapids STATE:IA  ZIP: 52401-1789

TELEPHONE # 319-364-6108 TOLL-FREE # 1-800-332-0419
FAX # 319-364-5871 E-MAIL
WEB SITE: www.iowalegalaid.org

HOURS OF OPERATION: Monday - Friday, 8:30 a.m. - 5:00 p.m.

SERVICES PROVIDED:  Free legal services to low income regarding FIP, food stamps,
disability benefits, medicaid/medicare, landlord/tenant, domestic
abuse, unemployment, utilities, debt collection/garnishment,
special education, individual rights

RESTRICTIONS/ELIGIBILITY:  Income restrictions, civil cases only

CATEGORY KEY: Legal Services
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NAME: lowa Marrow Donor Program
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-944-8220
FAX # E-MAIL

WEB SITE www.adu\clinical\BoneMarrow\imdp\
HOURS OF OPERATION:

SERVICES PROVIDED: Information on bone marrow donation and how to become a donor
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: lowa Program for Assistive Technology/Info Tech

ADDRESS  (Location) 100 Hawkins Dr. S295 CDD
(Mailing if different) Att. Jane Gay

CITY: lowa City STATE: IA  ZIP: 52242-1011

TELEPHONE # TOLL-FREE # 1-800-331-3027
1-877-686-0032 TTY
FAX # 319-356-1343 E-MAIL infortech@uiowa.edu

WEB SITE: www.uiowa.edu/infotech/

HOURS OF OPERATION: 8:00 am - 5:00 pm - Monday through Friday

SERVICES PROVIDED:  Free, confidential information service specializing in assistive and
adaptive technology. Services include free product information
(over 3000 companies listed), a used equipment service (UERS),
research and referral for funding sources for assistive technology,
legal advocacy in receiving appropriate assistive technology and a
newsletter.

RESTRICTIONS/ELIGIBILITY:  All ages, all disabilities

CATEGORY KEY: Handicapped/Disabled
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NAME: lowa State University Extension - Marshall County

ADDRESS  (Location) 2501 S. Center Street, Suite N
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-1551 TOLL-FREE #
FAX # 641-752-8142 E-MAIL sallyw@iastate.edu or tammykb@iastate.edu
WEB SITE: www.extension.iastate.edu\Pages\marshall

HOURS OF OPERATION: 8:00 a.m. - 5:00 p.m., Monday - Friday

SERVICES PROVIDED:  Education in the areas of agriculture and natural resources
(including horticulture), families, community development,
business & industry, continuing education , distance learning,
youth development including 4-H programs.

RESTRICTIONS/ELIGIBILITY:  None

CATEGORY KEY: Community Awareness Information & Referral Services
Cultural Diversity Issues Literacy
Education Youth Services

Financial Management

NAME: lowa State University
ADDRESS  (Location)

(Mailing if different)
CITY: Ames STATE:IA  ZIP: 50010

TELEPHONE # TOLL-FREE # 1-800-262-3810, 1-800-262-3804 (answer-line)
FAX # E-MAIL
WEB SITE www.extension.iastate.edu

HOURS OF OPERATION:

SERVICES PROVIDED: Land Grant University providing educational programs both on
campus, off campus and on-line. All programs are provided
without regard to race, gender, color, age, ethnicity, national
origin, disability, religion, political belief, sexual orientation and
marital or family status.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Education Hotline Information
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NAME: lowa Substance Abuse Information Center

ADDRESS  (Location)

500 1st Street, SE

(Mailing if different)
CITY: Cedar Rapids STATE: IA  ZIP: 52401

TELEPHONE #

FAX #

HOURS OF OPERATION:

SERVICES PROVIDED:

TOLL-FREE # 1-800-247-0614 (24 hours), Message phone after
5:00 p.m. and weekends

E-MAIL

WEB SITE www.drugfreeinfo.org

Monday-Friday, 9:30 a.m. - 5:00 p.m.

Information on alcohol and other drug use and abuse, includes
books, pamphlets, journals, government publications, media. No
charge

RESTRICTIONS/ELIGIBILITY:  Any lowan

CATEGORY KEY: Community Awareness
Substance Abuse

NAME: lowa Valley Community College District

ADDRESS  (Location)

3702 South Center Street

(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50185

TELEPHONE # 641-752-4643 TOLL-FREE #

FAX # 641-752-5909

HOURS OF OPERATION:

SERVICES PROVIDED:

E-MAIL ivinfo@iavalley.edu
WEB SITE: www.iavalley.edu

Monday - Friday 8:00 a.m. - 4:30 p.m.

lowa Valley Community College District (IVCCD) operates
Marshalltown Community College, Ellsworth community College
in lowa Falls, lowa Valley Continuing Education and a satellite
center in Grinnell.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Business Training Employment Services
Community Awareness Immigrant Services
Education Literacy Services
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NAME: lowa Valley Continuing Education

ADDRESS  (Location) 3702 South Center Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-4645 TOLL-FREE # 1-800-284-4823
FAX # 641-752-1692 E-MAIL ivceinfo@iavalley.edu
WEB SITE www.iowavalley.com

HOURS OF OPERATION: Office: Monday-Thursday 8:00 a.m. - 8:00 p.m., Friday 8:00 a.m. -
4:30 p.m.
Learning Center: 1:00 - 4:30 p.m. (Tues., Thurs., Fri.) 1:00 - 8:00
p.m. (Mon. & Wed.) Saturday, Sunday & night classes scheduled

SERVICES PROVIDED: IVCE offers customized training for business/industry, 350 seat
Conference Center, specialized courses for job enhancement,
ABE/GED, dislocated worker and programs for disabled adults,
plus self-development and lifelong learning opportunities. 1VCE is
committed to providing quality services, whether it be with
computer training, leadership skills or basic learning experiences.
The Alternative High School, EXCEL is located at IVCE.

RESTRICTIONS/ELIGIBILITY:  Adults 16 and older

CATEGORY KEY: Adult Services Employment Services
Community Awareness Immigrant Services
Cultural Diversity Issues Recreation
Education Senior Services
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NAME: lowa Valley Education and Training Center

ADDRESS  (Location) 206 East Church Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-1348 TOLL-FREE #
FAX # 641-754-1349 E-MAIL Debra.Jacobson@iavalley.edu
WEB SITE www.iavalley.edu/ETC

HOURS OF OPERATION: Monday-Thursday, 8:00 a.m. — 8:00 p.m..; Friday, 8:00 a.m. —
4:30 p.m

SERVICES PROVIDED:  We offer five levels of ESL classes; citizenship classes; English
and Spanish GED classes; English and Spanish computer classes;
Rosetta Stone, PLATO and Kurzwell Reader educational computer
software; free computer lab and internet use; skills training
hardware and software. We also offer business educational and
computer training as well as meeting rooms.

RESTRICTIONS/ELIGIBILITY:  Adults must be at least 16 and not enrolled in public school
to be eligible to participate in the ESL program. Computer
lab is for students who are enrolled in high school and
older. There is no charge for computer lab use or for ESL
classes. We do charge for the books to be used in the ESL
classes.

CATEGORY KEY: Business Training
Cultural Diversity Issues
Education
Immigrant Services
Information & Referral Services
Volunteer Opportunities
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NAME: lowa Veterans Home

ADDRESS  (Location) 1301 Summit Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158-5485

TELEPHONE # 515-752-1501 TOLL-FREE # 1-800-645-4591 (admissions
information)
FAX # 515-753-4278 E-MAIL arlene.kremer@ivh.state.ia.us

(Admissions information)
WEB SITE: www.state.ia.us/iavetshome

HOURS OF OPERATION: Administration: 8:00 a.m. - 4:30 p.m. Monday - Friday.
Switchboard receives calls 24 hours a day

SERVICES PROVIDED: Long-term health care for the aging and chronically ill veteran,
dependent and/or surviving spouse. Services provided include
medical, dental, nursing, dietary, social, psychological, recreation,
library, physical therapy, audiology, incentive therapy, pharmacy,
lab/x-ray, respiratory care, substance abuse counseling, chapel,
occupational therapy, prosthetic/orthotic and health care devices,
etc.

RESTRICTIONS/ELIGIBILITY:  Honorably discharged veterans and eligible spouses and/or
surviving spouses of deceased veterans; meet lowa
residency requirements, require residential or nursing level
of care and veteran eligibility for admission to VA Medical
Centers.

CATEGORY KEY: Veterans
Volunteer Opportunities

NAME: IRS, Taxpayer Service Division
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-829-1040
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:

SERVICES PROVIDED: Tax assistance

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Information & Referral Services
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NAME: Judicial Advocate Mental Health/Licensed in Social Work
ADDRESS  (Location) Clerk, District Court 4th Floor, Marshall County
Courthouse
(Mailing if different)
CITY: Marshalltown STATE: 1A  ZIP: 50158

TELEPHONE # 641-753-1101 TOLL-FREE #
FAX # 641-754-1600 E-MAIL lhaupert@marshallnet.com
WEB SITE:

HOURS OF OPERATION: Monday - Friday, 8:30 a.m. - 4:30 p.m. Emergency - on call

SERVICES PROVIDED:  Advocacy services for juveniles and adults who are court
committed to receive services for mental health.

RESTRICTIONS/ELIGIBILITY:  Must have Marshall County Legal Settlement or State
Papers and reside in Marshall County

CATEGORY KEY: Abuse Information & Referral Services
Adult Services Legal Services
Crisis Senior Services

Human Rights

NAME: Juvenile Court Services, Marshall County

ADDRESS  (Location) Masonic Temple Bldg, Suite 205
(Mailing if different) 30 S 1% Ave.

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-753-3481 TOLL-FREE #
FAX # 641-752-5520 E-MAIL

HOURS OF OPERATION: 8:00 a.m. - 4:30 p.m. Monday - Friday

SERVICES PROVIDED:  Juvenile probation & supervision services. Intake for legal
referrals, reports and background studies for Associate Juvenile
Court. Referral to service providers

RESTRICTIONS/ELIGIBILITY:  Services initiated as a result of legal charge

CATEGORY KEY: Legal Services

Support Services
Youth Services
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NAME: Kidney Foundation of lowa, National

ADDRESS  (Location) 701 10th St., SE, Suite 5618
(Mailing if different)

CITY: Cedar Rapids STATE: IA  ZIP: 52403

TELEPHONE # 319-369-4474 TOLL-FREE # 1-800-369-3619
FAX # 319-369-4419 E-MAIL info@kidneyia.org
WEB SITE

HOURS OF OPERATION: Monday - Friday 9:00 a.m. - 5:00 p.m. (phone message)

SERVICES PROVIDED:  To prevent kidney & urinary tract diseases, improve health & well
being of families affected by these diseases and to increase
availability of all organ transplantation.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Health Services
Support Groups
Support Services

NAME: Latinos en Accion de CCI
ADDRESS  (Location)
(Mailing if different) P.O. Box 374

CITY: Marshalltown STATE: IA  ZIP: 50158
TELEPHONE # 641-485-6277 TOLL-FREE #
FAX # 515-283-0031 E-MAIL anna@iowacci.org

WEB SITE www.iowacci.org

HOURS OF OPERATION: By phone — Monday-Sunday, 7:00 a.m. — 9:00 p.m.

SERVICES PROVIDED:  We are a membership-based community organizing group focusing
on building leaders in the Latino community in Marshall & Tama
Counties. Our members identify issues they want to work on in
their community and Latinos en Accion de CCI staff helps
members develop strategies and carry them out.

RESTRICTIONS/ELIGIBILITY:  Membership based — no restrictions

CATEGORY KEY: Immigrant Services
Support Groups
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NAME: Lawyer Referral Service, lowa State Bar Association
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-532-1108
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:

SERVICES PROVIDED:  Will give the name of one attorney in caller's area. $25 fee for first
half hour of visit with that attorney. Additional fees determined by
caller and attorney

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Legal Services
NAME: Leukemia Society of America

ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:

TELEPHONE # 816-561-6644 (call collect) TOLL-FREE # 1-800-955-4572 (Brochures
only)

FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED: Information & financial assistance for patients with leukemia,
lymphoma, Hodgkin's disease and multiple myeloma. Free
publications.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Lifeline

ADDRESS  (Location) MMSC - 3 South 4th Avenue
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5007 TOLL-FREE #
FAX # 641-754-5060 E-MAIL
WEB SITE

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 5:00 p.m.

SERVICES PROVIDED: Lifeline is an emergency response system. It gives subscribers the
confidence and freedom to live on their own, because there is
always someone "a press of a button away" who can send help.
This service operates 24 hours a day, 7 days a week.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled
Health Services
Senior Services
Support Services

NAME: “Living With HIV” Program

ADDRESS  (Location) 126 Kellogg, Suite 1
(Mailing if different)

CITY: Ames STATE: 1A ZIP: 50010
TELEPHONE # 515-956-3312 TOLL-FREE # 1-800-890-8230
FAX # 515-956-3310 E-MAIL

WEBSITE:

HOURS OF OPERATION: 8:30 a.m. —4:00 p.m. Monday - Friday

SERVICES PROVIDED:  Available to people living with HIV in Marshall, Hardin, Story,
Franklin, Boone, Hamilton & Greene Counties. Assist families
with locating doctor, arrange transportation, provide support group
and locating community resources.

RESTRICTIONS/ELIGIBILITY: None

CATEGORY KEY: Family Services Support Groups
Information & Referral Transportation
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NAME: Lutheran Services in lowa

ADDRESS  (Location) 1323 Northwestern Ave.
(Mailing if different)

CITY: Ames STATE:IA  ZIP: 50010

TELEPHONE # 515-232-7262 TOLL-FREE # 1-877-287-3365
FAX # 515-232-7416 E-MAIL Kathryn.Stewart@Isiowa.org
WEB SITE www.lsiowa.org

HOURS OF OPERATION: Hours vary depending on services

SERVICES PROVIDED: Lutheran Services in lowa (LSI) offers a continuum of care that
includes services for people with disabilities, senior adult services,
mental health counseling, and family centered in-home services.
We are responsible for giving voice to those who are not heard and
for empowering people throughout the state of lowa.

RESTRICTIONS/ELIGIBILITY:  Varies for each program.

CATEGORY KEY: Children Services
Counseling
Family Services
Handicapped/Disabled
Senior Services (Ages 60+)
Volunteer Opportunities
Youth Services

NAME: MADD (Mothers Against Drunk Drivers)
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-438-6233
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Substance Abuse
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NAME: Make-A-Wish Foundation of lowa

ADDRESS  (Location) 3838 70th Street, Suite 101
(Mailing if different)

CITY: Urbandale STATE: IA  ZIP: 50322-3220

TELEPHONE # 515-334-7636 TOLL-FREE # 1-800-797-9474
FAX # 515-334-2638 E-MAIL iowa@wish.org
WEB SITE

HOURS OF OPERATION: Monday - Friday 7:30 a.m. - 5:00 p.m. (office) Phones answered
24 hours a day, 365 days a year

SERVICES PROVIDED: Make-A-Wish grants wishes to children (2 1/2 to 18) who have a
life-threatening medical condition. Common wishes include
travel, meeting celebrities, gifts and the chance to be something for
a day.

RESTRICTIONS/ELIGIBILITY:  Children ages 2 1/2 - 18 with a life threatening medical
condition. Eligibility determined by personal physician.

CATEGORY KEY: Children Services
Family Services
Youth Services

NAME: March of Dimes

ADDRESS  (Location) 1071 Fourth St.
(Mailing if different)

CITY: Des Moines STATE: IA  ZIP: 50314

TELEPHONE # 515-243-2244 TOLL-FREE # 1-800-627-2412
FAX # 515-243-9254 E-MAIL marchofdimes.com

WEB SITE: www.marchofdimes.com/iowa/
HOURS OF OPERATION: Monday - Friday, 9:00 a.m. - 5:00 p.m.

SERVICES PROVIDED:  To improve the health of children by preventing birth defects and
infant mortality through programs of community services,
advocacy, research and education.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Information & Referral Services
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NAME: Marshall County Child Care Services

ADDRESS  (Location) 502 N 12th Avenue
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-9332 TOLL-FREE #
FAX # E-MAIL mcccsadmin@marshallnet.com
WEB SITE

HOURS OF OPERATION: Office 8:00 a.am - 5:00 p.m. 5 days a week
Centers - 6:15 a.m. - 5:30 p.m. (Varies at different centers — call to
confirm)

SERVICES PROVIDED:  Child care for children ages 4 weeks to school age. On site before
and after child care at elementary schools. Preschool enrichment
program (P.E.P. Club) available at two centers. Sponsor the child
and adult care Food Program for home based providers.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Children Services

Day Care

NAME: Marshall County Community Services

ADDRESS  (Location) 101 E Main St.
(Mailing if different)

CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-754-6390 TOLL-FREE #

FAX # 641-754-6391 E-MAIL jeaton@co.marshall.ia.us
WEBSITE:

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. —4:30 p.m.

SERVICES PROVIDED:  Central Point of Coordination provides funding for services for
eligible persons with mental health, mental retardation and
developmental disabilities.

General Assistance — available Monday, Wednesday & Friday
from 1-4 p.m. Provides emergency assistance for eligible persons
for rent, utilities and medications.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Adult Services Housing Assistance Utility Assistance
Counseling Information and Referral Services
Emergency Services Mental Health Services
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NAME: Marshalltown Community College (MCC)

ADDRESS  (Location) 3700 South Center Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-7106 TOLL-FREE # 1-866-622-4748
FAX # 641-752-8149 E-MAIL mccinfo@iavalley.cc.ia.us
WEB SITE www.iavalley.edu

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED: MCC offers 1) career education programs for specialized
vocational and technical skills, 2) career option programs that
allow students to enter the job market after graduation or transfer
to complete a bachelor's degree and 3) transfer programs that
enable students to earn the first two years of their college
education at MCC then transfer to upper division status at a four
year institution.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Business Training Immigrant Services
Education Literacy Services
Employment Services
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NAME: Marshalltown Community School District (MCSD)

ADDRESS  (Location) 317 Columbus Drive
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-1000 TOLL-FREE #
FAX # 641-754-1003 E-MAIL www.marshaltown.k12.ia.us
WEB SITE

HOURS OF OPERATION: 7:30 a.m. - 4:30 p.m.

SERVICES PROVIDED:  Public school education for students ages three through eighteen
(pre-school - grade 12). In addition to academics this includes a
variety of activities from drama to athletics. Other services
include speech, special education, counseling, school to work,
before and after school programming, transition room grade 5-8,
day care opportunities, assessment career guidance, extensive and
active volunteer program, etc.

RESTRICTIONS/ELIGIBILITY:  Must be age 5 by September 15 for kindergarten.

CATEGORY KEY: Children Services
Community Awareness
Counseling
Education
Handicapped/Disabled
Health Services
Immigrant Services
Literacy Services
Volunteer Opportunities
Youth Services
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NAME: Marshalltown High School Conflict Managers

ADDRESS  (Location) MHS Counseling Office (J. Ham & Nancy Ginapp)
(Mailing if different) 1602 S 2nd Ave.

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-1130 TOLL-FREE #
FAX # 641-754-1136 E-MAIL jham@marshalltown.k12.ia.us
nginappl@marshalltown.k12.ia.us
WEB SITE:

HOURS OF OPERATION: School hours

SERVICES PROVIDED:  Provides training for peer mediation for 9-12 grade students.
Trained students provide mediation services to their peers.
Trained students offer workshops and presentations for community
agencies and schools

RESTRICTIONS/ELIGIBILITY:  Ninth graders are elected. 10th - 12th can apply for
membership

CATEGORY KEY: Community Awareness Support Services
Counseling Youth Services
Human Rights

NAME: Marshalltown High School Support Groups

ADDRESS  (Location) MHS Counseling Office (Nancy Ginapp)
(Mailing if different) 1602 South 2nd Avenue

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-754-1130 TOLL-FREE #
FAX # 641-754-1136 E-MAIL nginappl@marshalltown.k12.ia.us

HOURS OF OPERATION: School hours. Other hours as arranged.

SERVICES PROVIDED:  Peer groups are formed based on issues such as grief, relationship
dynamics, eating disorders, substance abuse, etc. Peers from
groups are available for community presentations about adolescent
issues.

RESTRICTIONS/ELIGIBILITY:  Semester sign-ups offered for participation

CATEGORY KEY: Counseling Youth Services
Support Groups
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NAME: Marshalltown Medical & Surgical Center (MMSC)

ADDRESS  (Location) 3 South 4th Avenue
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5151 TOLL-FREE #
FAX # 641-754-5181 E-MAIL
WEB SITE:

HOURS OF OPERATION: 24 hours a day, 7 days a week

SERVICES PROVIDED:  General acute care hospital, skilled nursing unit, emergency
services, long term care, respite care , volunteer opportunities.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Emergency Assistance
Health Services
Pregnancy Services

NAME: Marshalltown Municipal Transit
ADDRESS  (Location) 905 E Main St.
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-754-5719 TOLL-FREE #
FAX # 641-754-5717 E-MAIL transit@ci.marshalltown.ia.us
WEB SITE: www.ci.marshalltown.ia.us

HOURS OF OPERATION: Monday - Friday, 7:30 a.m. - 5:30 p.m.

SERVICES PROVIDED:  Public transportation on fixed routes. Paratransit service based on
demand/response for those unable to ride the fixed route system.

RESTRICTIONS/ELIGIBILITY:  Disabled for the paratransit service.

CATEGORY KEY: Transportation
Handicapped/Disabled
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NAME: Marshalltown Public Library

ADDRESS  (Location)

36 N Center Street

(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5738 TOLL-FREE #

FAX # 641-754-5708

HOURS OF OPERATION:

SERVICES PROVIDED:

E-MAIL: Library@marshallnet.com
WEB SITE www.marshallnet.com/library.htm

Labor Day — Memorial Day: Monday-Thursday 8:30 a.m. - 8:30
p.m.; Friday and Saturday 8:30 a.m. - 5:00 p.m. Sunday-closed
**Reduced hours during summer — free schedules available at the
library

Marshalltown Public Library exists to provide residents with
materials and services which meet their needs for recreation,
education and information. The library circulates books, videos,
audiotapes as well as offering free public internet, computer
access, reference and referral service. Youth programs for all ages
are also offered throughout the year, including story times and a
summer reading program. Literacy programming materials
available to educators. Many materials are available in Spanish.

RESTRICTIONS/ELIGIBILITY:  Must apply for a free Marshalltown Public Library card

CATEGORY KEY: Children Services
Information & Referral Services
Literacy Services
Recreation
Tax Assistance
Youth Services
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NAME: Marshalltown Reads — Literacy Project

ADDRESS  (Location) Contact: Joa LaVille (Marshalltown Public Library) or
(Mailing if different) Sally Wilson (ISU Extension Marshall Co.)

CITY: Marshalltown STATE: 1A  ZIP: 50158

TELEPHONE # 641-754-5738 TOLL-FREE #

FAX # E-MAIL mtownlibrary@yahoo.com or

sallyw@iastate.edu
WEB SITE: www.marshalltownreads.org
HOURS OF OPERATION:

SERVICES PROVIDED:  Committee that meets to inform the public about literacy services
available in Marshalltown and literacy services that are needed.
Provides a monthly column in the TR and a website with literacy
information and referrals.
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Literacy Services
Information & Referral Services

NAME: Marshalltown School Dental Program

ADDRESS  (Location) 1602 S 2™ Ave.
(Mailing if different)

CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-754-1156 TOLL-FREE #

FAX # 641-753-6765 E-MAIL mpeasley@marshalltown.k12.ia.us
WEBSITE:

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. —4:30 p.m.

SERVICES PROVIDED: A program designed to help families access dental care. Services
include: assisting families with dental appointment; financial
assistance to pay for some dental care, provide transportation to
the University of lowa College of Dentistry, and oral health
education in the classroom, as well as individually in the dental
offices.

RESTRICTIONS/ELIGIBILITY: Referral services — no restrictions. Financial Assistance —
income eligible children attending Marshalltown Schools.

CATEGORY KEY: Dental Services Children Services Health Services

Transportation Community Awareness Financial Assistance
Information & Referral Services
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NAME: Marshalltown Youth Foundation

ADDRESS  (Location)
(Mailing if different) Box 214

CITY: Marshalltown STATE: IA ZIP: 50158

TELEPHONE # 641-752-9500 TOLL-FREE #

FAX # 515-283-0836 E-MAIL advocate@iaumc.org
WEBSITE:

HOURS OF OPERATION:

SERVICES PROVIDED:  Marshalltown Youth Foundation (MYF) strives to ensure all
children have access to developmental activities such as music,
sports, fine arts and clubs. MYF provides financial support to
allow low--income children to participate in these valuable
activities.

RESTRICTIONS/ELIGIBILITY: Child must live in Marshalltown & be low-income.

CATEGORY KEY: Children Services Community Awareness Financial Assistance
Recreation Youth Services

NAME: Meals on Wheels

ADDRESS  (Location) % Community Nursing Service, 709 South Center Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-4611 TOLL-FREE #
FAX # 641-752-5404 E-MAIL commnursing@adiis.net
WEB SITE

HOURS OF OPERATION: 7:45a.m. - 4:45 p.m.

SERVICES PROVIDED:  Balanced and dietary appropriate noon hot meals and/or evening
cold meals are delivered daily by volunteers. Meals available at
cost or under the Frail Elderly program.

RESTRICTIONS/ELIGIBILITY:  Must have a physician-ordered diet and reside within
Marshalltown city limits.

CATEGORY KEY: Adult Services
Food
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NAME: MedAssist Program

ADDRESS  (Location)  3S4™ Ave. (MMSC)
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-844-6250 TOLL-FREE #
FAX # 641-844-6252 E-MAIL medassist@dybb.com
WEB SITE

HOURS OF OPERATION: Monday — Thursday: 9:00 a.m. — 3:00 p.m.
SERVICES PROVIDED:  Medication assistance for low-income persons

RESTRICTIONS/ELIGIBILITY: MMSC doctor’s referral. Must meet low income
guidelines.

CATEGORY KEY: Health Services
NAME: Medicare Part B

ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-532-1285
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:  Health benefits information
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: MICA (Mid-lowa Community Action) Family Development Center
ADDRESS  (Location) 6 South 2nd Street

(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-753-5523 TOLL-FREE #
FAX # 641-754-1527 E-MAIL
WEB SITE

HOURS OF OPERATION: Monday - Friday 8:30 a.m. - 5:00 p.m.

SERVICES PROVIDED:  Emergency housing and energy assistance, WIC program (food &
supplements), Head Start, Early Head Start, child and family
development, child care resources and referrals, Hawk-I outreach
program.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Children Services Health Services
Community Awareness Housing Assistance
Dental Services Information & Referral Services
Emergency Assistance Insurance Information
Family Services Senior Services
Financial Assistance Utility Assistance

NAME: MIW, Inc. (Mid-lowa Workshops, Inc.)

ADDRESS  (Location) 909 South 14th Avenue
(Mailing if different) P.O. Box 966

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-3697 TOLL-FREE #
FAX # 641-752-1614 E-MAIL miwi@marshallnet.com
WEB SITE

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 4:30 p.m.
SERVICES PROVIDED:  Vocational services for adults with disabilities
RESTRICTIONS/ELIGIBILITY:  Must be 18 years of age, able to take care of themselves

CATEGORY KEY: Employment Services
Handicapped/Disabled
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NAME: Multiple Sclerosis Society, National - lowa Chapter

ADDRESS  (Location) 2400 86th Street, Suite 29
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50322

TELEPHONE # 515-270-6337 TOLL-FREE # 1-800-344-4867 ; 1-800-FIGHT MS
(optional)
FAX # 515-270-0337 E-MAIL info@ianmss.org
WEB SITE

HOURS OF OPERATION: 8:30 a.m. - 4:30 p.m. Monday - Friday

SERVICES PROVIDED:  Education, information and referral. Advocacy for persons with
MS, their family and friends throughout the state of lowa. Web
site - www.ianmss.org

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness Information & Referral Services

Handicapped/Disabled Support Groups
Health Services
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NAME: Multiple Sclerosis Support Group
ADDRESS  (Location) MMSC, lower level, Conference Room A
(Mailing if different) Mary Hurd (contact person), 2710 W. Lincolnway and
Bob Polley (contact person) 911 Stegman Blvd.

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-4196 or 641-752-7404 TOLL-FREE #

FAX # E-MAIL mhurd@mtnia.com
POLLRES@marshallnet.com
WEB SITE

HOURS OF OPERATION: First Sunday afternoon at 2:00 p.m. every other month beginning
in April and ending in December

SERVICES PROVIDED:  An independent, central lowa support group offering information,
education, and the opportunity to share ideas and friendship to
those with MS, their families and friends.

RESTRICTIONS/ELIGIBILITY:  The only requirement is an interest in Multiple Sclerosis or
the people it affects.

CATEGORY KEY: Community Awareness
Handicapped/Disabled
Information & Referral Services
Support Groups

NAME: National Bone Marrow Transplant
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-546-5268
FAX # E-MAIL

WEB SITE www.nbmtlink.org
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: National Brain Tumor Foundation

ADDRESS  (Location) 414 13th Suite #700
(Mailing if different)

CITY: Oakland STATE: CA  ZIP: 94612-2603

TELEPHONE # 510-869-9777 TOLL-FREE # 1-800-934-2873
FAX # 510-839-9779 E-MAIL nbtf@braintumor.org
WEB SITE: www.braintumor.org

HOURS OF OPERATION:

SERVICES PROVIDED:  Support for brain tumor patients and families: website,
publications, patient information line, caregiver training,
conferences, teleconferences, newsletter suport network for
caregivers and patients, support groups, medical advice nurse.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Community Awareness
Support Groups

NAME: National Marrow Donor Program
ADDRESS: (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-627-7692
FAX # E-MAIL

WEBSITE:

HOURS OF OPERATION:
SERVICES PROVIDED: Computerized data network of available marrow donors nationwide
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: New lowan Center/Migrant & Seasonal Farm Workers Program

ADDRESS  (Location) 925 E 4™ St.
(Mailing if different)
CITY: Waterloo STATE: IA  ZIP: 50703-3925

TELEPHONE # 319-235-1471 TOLL-FREE #
Office cell: 319-360-5840
FAX # 319-235-1068 E-MAIL allison.carolan@iwd.state.ia.us
WEBSITE:
www.iowaworkforce.org/region15/newiowan.htm

HOURS OF OPERATION: 8:00 a.m. —4:30 p.m. weekdays

SERVICES PROVIDED:  Employment, unemployment, immigration assistance, immigration
forms, translations, interpretation, health services, housing, food,
clothes, computer access, ESL referrals, discrimination issues,
education issues, transportation referrals, social security issues,
notary public, free legal assistance, citizenship prep. Class &
diversity trainings for businesses, special community
presentations.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Cultural Diversity Issues
Employment Services
Information & Referral Services
Immigrant Services
Interpreting Services
Migrant Services
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NAME: Nineline
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-999-9999
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:

SERVICES PROVIDED:  Crisis intervention hotline. Trained counselors deal with anything
from abuse to suicide.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Counseling
Crisis Services
Family Services
Hotline Information
Youth Services

NAME: Orton National Dyslexia Association
ADDRESS  (Location)

(Mailing if different)
CITY: Baltimore STATE: MD ZIP: 21233

TELEPHONE # TOLL-FREE # 1-800-222-3123
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Parks and Recreation of Marshalltown

ADDRESS  (Location) 803 North 3rd Avenue
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5715 TOLL-FREE #

FAX # 641-754-5728 E-MAIL bworkman@ci.marshalltown.ia.us
WEB SITE; www.ci.marshalltown.ia.us

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 5:00 p.m.

SERVICES PROVIDED:  Youth & adult recreational services/programs. Qutdoor open
spaces/parks

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Recreation
NAME: Peopleride
ADDRESS  (Location) 24 % N. Center St.
(Mailing if different)
CITY: Marshalltown STATE: IA  ZIP: 50158
TELEPHONE # 641-752-6202 TOLL-FREE # 1-888-616-4298
FAX # 641-752-9857 E-MAIL mwymore@Region6Planning.org
WEB SITE: www.Region6Planning.org
HOURS OF OPERATION: 7:00 a.m. —5:00 p.m.

SERVICES PROVIDED: Transit services in Hardin, Marshall, Poweshiek and Tama
Counties. Medical transportation by appointment.

RESTRICTIONS/ELIGIBILITY:  Charge for services

CATEGORY KEY: Transportation
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NAME: Poison Center, lowa

ADDRESS  (Location Saint Luke’s Hospital
(Mailing if different) 2720 Stone Park Blvd.

CITY: Sioux City ~ STATE:IA  ZIP: 51104

TELEPHONE # TOLL-FREE # 1-800-222-1222
FAX # E-MAIL

WEB SITE www.IOWAPOISONCENTER.org

HOURS OF OPERATION: 24 hours, 7 days a week
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Crisis

Information & Referral Services
Hotline Information

NAME: Pregnancy Hotline
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-238-4269
FAX # E-MAIL

WEB SITE www.bethany.org
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Primary Health, Inc.

ADDRESS  (Location) 412 E. Church St.
(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50158
TELEPHONE # 641-753-4021 TOLL-FREE #
FAX # 641-753-4025 E-MAIL
WEB SITE

HOURS OF OPERATION: Monday - Friday 8:00 a.m. — 4:30 p.m.

SERVICES PROVIDED:  Federally funded community health center serving patients of all
ages, including pre-natal and postpartum. Lead poison prevention
program and a prescription drug program are available and dental
services beginning October, 2004. Interpreters are available.

RESTRICTIONS/ELIGIBILITY:  Financial assistance available subject to income

verification.
CATEGORY KEY: Children Services Interpreting Services
Dental Services Pregnancy
Health Services Prenatal

Immigrant Services

NAME: Protection & Advocacy Services, lowa

ADDRESS  (Location) 950 Office Park Road Suite 221
(Mailing if different)

CITY: West Des Moines STATE: IA  ZIP: 50265

TELEPHONE # 515-278-2502 TOLL-FREE # 1-800-779-2502
FAX # 515-278-0539 E-MAIL info@ipna.org

WEB SITE: www.ipna.org
HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 5:00 p.m.

SERVICES PROVIDED: Information, training and advocacy services regarding the rights of
people with disabilities and mental illness

RESTRICTIONS/ELIGIBILITY:  Disability diagnosis/issue related
CATEGORY KEY: Handicapped/Disabled

Human Rights
Legal Services
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NAME: Proteus, Inc.

ADDRESS  (Location) 409 Keynon Road
(Mailing if different)

CITY: Fort Dodge = STATE:IA  ZIP: 50501

TELEPHONE # 515-573-8225 TOLL-FREE # 1-800-798-8225
FAX # 515-573-5299 E-MAIL Mark_Dougherty@proteusine.net
WEB SITE

HOURS OF OPERATION: Monday - Friday, 8:00 a.m. - 5:00 p.m.

SERVICES PROVIDED:  National Farmworker Jobs Program (NFJP) - Provide employment
and training assistance for seasonal and migrant farm wage earners
and their dependents
Migrant Health Project - Provide health care for qualifying
seasonal and migrant farm wage earners

RESTRICTIONS/ELIGIBILITY:  Farm work wages; poverty guidelines

CATEGORY KEY: Employment Services
Clothing
Food
Health Services
Immigrant Services
Migrant Services
Support Services
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NAME: Quakerdale of Marshalltown

ADDRESS  (Location) 1909 Summit Street
(Mailing if different)

CITY: Marshalltown STATE: 1A  ZIP: 50158

TELEPHONE # 641-752-3912 TOLL-FREE #
FAX # 641-752-3639 E-MAIL jdhaglund@quakerdale.org
WEB SITE: www.quakerdale.org

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 5:00 p.m. (office) Services 24 hours,
7 days a week

SERVICES PROVIDED:  Work with children and families experiencing problems. Services
include community based day treatment, family foster care,
adoption services, residential treatment, scattered-site transitional
living services, aftercare services, intensive supervision services
and drug detection and monitoring.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Children Services
Community Awareness
Counseling
Family Services
Grief Services
Mental Health Services
Youth Services
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NAME: Qwest Telephone Assistance Program (Link up lowa)
ADDRESS: (Location)

(Mailing if different) P.O. Box 2738
CITY: Omaha STATE: NE ZIP: 68102-0738

TELEPHONE # TOLL-FREE # 1-800-244-1111
FAX # E-MAIL
WEBSITE:

HOURS OF OPERATION: Monday - Friday, 7:00 a.m. - 7:00 p.m.

SERVICES PROVIDED: Low income Telephone Assistance Programs available: Link-up plan
assists qualified applicants by providing reduced connection charges for
basic phone service and/or deferred payment of those charges without
interest. Lifeline plan provides a monthly credit on the telephone bill to
qualified applicants.

RESTRICTION/ELIGIBILITY: Applicant must participate in one of the following:
Medicaid, food stamps, SSI, Federal Public Housing
Assistance, Low-Income Home Energy Assistance
(LHEAP).

CATEGORY KEY: Financial Assistance
Senior Services
Utility Assistance

NAME: Rare Diseases
ADDRESS: (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-999-6673
FAX # E-MAIL

WEBSITE:

HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Refugee Services, Bureau of
ADDRESS  (Location)

(Mailing if different)
CITY: STATE: ZIP:
TELEPHONE # 515-283-7999
FAX #
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Refugee Services

TOLL-FREE # 1-800-362-2780
E-MAIL

WEB SITE www.DHS.STATE.IA.US\refugee

NAME: Rehabilitation Education & Services Branch

ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-532-1486
FAX # E-MAIL

WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled
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NAME: Reye's Syndrome Foundation
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-233-7393
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION: 8:00 a.m. - 5:00 p.m. (eastern time)
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services

NAME: RSVP (Retired and Senior Volunteers)

ADDRESS  (Location) 2501 S Center, Suite N
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-0279 TOLL-FREE # 1-888-781-7787
FAX # E-MAIL mcrsvp@marshallnet.com
WEB SITE

HOURS OF OPERATION: Monday, Wednesday & Friday 10:00 a.m. - 3:00 p.m.

SERVICES PROVIDED:  RSVP recruits volunteers for non profit, government and health
care agencies. Currently we have 16 volunteer sites with whom
we work. Volunteer assignments can be short-term or on-going.

RESTRICTIONS/ELIGIBILITY:  Over 55 years of age

CATEGORY KEY: Information & Referral Services
Volunteer Opportunities

102 9/04



NAME: Runaway Hotline, National
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-231-6946
FAX # E-MAIL

WEB SITE www.NRSCRISISLINE.org
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Youth Services

NAME: Runaways (Parent Contact)
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-621-4000
FAX # E-MAIL

WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:  National runaway switchboard addresses youth and family
problems: suicide, abuse, drugs and runaways. This is a referral
and message service. Parents may leave a message for their child.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Family Services
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NAME: Safe Drinking Water Hotline

ADDRESS  (Location) 401 M Street SW
(Mailing if different)

CITY: Washington STATE: DC  ZIP: 20460

TELEPHONE # TOLL-FREE # 1-800-426-4791
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Environmental Services

NAME: Salvation Army

ADDRESS  (Location) 107 West State Street
(Mailing if different) P.O. Box 482

CITY: Marshalltown STATE: IA  ZIP: 50158-0482

TELEPHONE # 641-753-5236 TOLL-FREE #
FAX # 641-752-6125 E-MAIL craig_stoker@USC.salvationarmy.org
WEB SITE:

HOURS OF OPERATION: Monday - Friday 9:00 a.m. - 5:00 p.m.

SERVICES PROVIDED:  The Salvation Army Emergency Assistance office helps those with
verifiable need in crisis situations. A trained caseworker helps the
client with planning, providing information, referrals, food,
clothing, lodging, rent/utility assistance, Christmas assistance, etc.

Family/Youth activities include open gym, Girls Club, Adventure
Corps for boys, Kids-at-Risk programs, Ladies Club, Men's Club,
weekly volleyball.

RESTRICTIONS/ELIGIBILITY:  Verifiable need for the assistance programs

CATEGORY KEY: Clothing Housing Assistance
Emergency Assistance Recreation
Family Services Utility Assistance
Food Youth Services
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NAME: SATUCI (Substance Abuse Treatment Unit of Central lowa)
ADDRESS  (Location) 9 North 4th Avenue

(Mailing if different) P.O. Box 1453
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-5421 TOLL-FREE #
FAX # 641-752-7211 E-MAIL info@SATUCI.com
WEB SITE www.SATUCI.com

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 5:00 p.m.
Groups: Tuesday, Wednesday & Thursday 5:30 - 8:30 p.m.
SERVICES PROVIDED:  SATUCI provides evaluation and treatment services to substance
abusers and their families. We are licensed by the lowa Dept. of
Public Health to provide evaluation, extended and intensive
outpatient treatment. Our prevention specialist provides education
and skill building programs in a four county area. Sliding fee scale
available.
RESTRICTIONS/ELIGIBILITY:  Sliding fee scale established through income and number of
family members. Title 19 covers most services.
CATEGORY KEY: Business Training Information & Referral Services
Community Awareness Substance Abuse
Cultural Diversity Issues Youth Services
Immigrant Services

NAME: Self Help and Resource Exchange (SHARE)

ADDRESS  (Location) Barbara Wilder, Coordinator
(Mailing if different) 408 Swayze St.

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-752-1729 TOLL-FREE #
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION: Registration - 1st or 2nd Wednesday each month at Senior
Citizen’s Center, 20 E. State St. (1% floor)
Pick up - 3rd or 4th Saturday each month at Moose Lodge, 7:30 -
9:00 a.m.

SERVICES PROVIDED: Provides quality monthly food package at a reduced cost.
Promotes volunteer service in our community. Building
partnership with community organizations. No income guidelines.

RESTRICTIONS/ELIGIBILITY:  Two hours of community service per order. If you eat -

you qualify.

CATEGORY KEY: Food
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NAME: Senior Citizens Center

ADDRESS  (Location) 20 E State St.
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5744 TOLL-FREE #
FAX # E-MAIL seniorcitizenscenter@dybb.com
WEB SITE

HOURS OF OPERATION: Monday - Friday, 12:00 noon - 5:00 p.m. Tuesday - Bingo 7:00 -
9:00 p.m. 1st & 3rd Thursday dance 6:30 - 10:00 p.m.

SERVICES PROVIDED:  Activity center for seniors 55 or older
RESTRICTIONS/ELIGIBILITY: 55 or older

CATEGORY KEY: Recreation
Senior Services

NAME: SHIIP (Senior Health Insurance Information Program)

ADDRESS  (Location) 3 South 4th Avenue (MMSC)
(Mailing if different)

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-754-5399 TOLL-FREE #
FAX # E-MAIL
WEB SITE
HOURS OF OPERATION: Tuesday & Thursday 9:00 a.m. - 3:00 p.m. by appointment. (Call
between 8:00 a.m. - 4:30 p.m. to make an appointment.)

SERVICES PROVIDED:  Volunteers give information to help seniors understand Medicare
benefits & rights, assess needs in order to make informed decisions
about health insurance, compare and evaluate Medicare
supplement & long term care insurance policies, organize medical
bills, statements and file claims, find assistance from other
agencies when or if appropriate.

RESTRICTIONS/ELIGIBILITY:  Ages 60+
CATEGORY KEY: Adult Services
Insurance Information

Senior Services
Volunteer Opportunities

106 9/04



NAME: Social Security Administration, Marshall County

ADDRESS  (Location) 202 West State Street
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-6376 TOLL-FREE # 1-800-772-1213
FAX # 641-752-7311 E-MAIL www.socialsecurity.gov
WEB SITE

HOURS OF OPERATION: Monday - Friday, 9:00 a.m. - 4:00 p.m.

SERVICES PROVIDED:  Social Security pays benefits to retired and disabled workers also
to the family of a deceased worker. Social Security also
administers the SSI program: needs based assistance for the
disabled and people over 65. Eligibility to SSI is based on limited
income and limited resources.

RESTRICTIONS/ELIGIBILITY:  Eligibility factors vary based on the program

CATEGORY KEY: Adult Services
Financial Assistance
Handicapped/Disabled
Senior Services

NAME: Spinal Cord Injury Association, National
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-962-9629
FAX # E-MAIL

WEB SITE www.spinalcord.org
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
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NAME: Step I and Step I1: Effective Parenting/Teen Parent Program
ADDRESS  (Location) Marshalltown High School

(Mailing if different) 1602 South 2nd Avenue
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-1130 (principal's office) TOLL-FREE #
FAX # E-MAIL
WEB SITE

HOURS OF OPERATION: School calendar - A class period once a day

SERVICES PROVIDED:  This is a class offered to expecting and parenting teens. This
course is offered in two parts. Step I is offered for expecting

couples or parents that gives support and information regarding pre

and post natal care, caring for an infant and connecting to outside
resources of community (offered for a quarter). Step 11 looks in

depth into parenting issues and challenges. Students walk through
child development, health, nutrition and a source of support.

RESTRICTIONS/ELIGIBILITY:  Must be an expecting teen or parenting teen.

CATEGORY KEY: Community Awareness
Education
Family Services
Pregnancy Services
Support Groups
Support Services
Youth Services
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NAME: Stork’s Nest

ADDRESS  (Location) 104 S. 1% St.
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-1730 TOLL-FREE #
FAX # 641-753-1336 E-MAIL caps@thewebunwired.com
WEB SITE

HOURS OF OPERATION: Wednesdays, 2:00 — 4:00 p.m.

SERVICES PROVIDED:  The Stork’s Nest is an incentive program designed to increase
participation in maternal & infant health care utilization &
education opportunities in the community and to empower women
to make responsible choices and reduce risky behavior.

RESTRICTIONS/ELIGIBILITY:  Income eligibility (185% of poverty level); pregnant
women and children up to age 1; Marshall County resident

CATEGORY KEY: Family Services
Pregnancy Services
Prenatal Services
Support Services
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NAME: Stroke Education & Support Group

ADDRESS  (Location) 3 South 4th Avenue - MMSC % Edith Bringmann
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-5139 TOLL-FREE #
FAX # 641-754-6139 E-MAIL
WEB SITE

HOURS OF OPERATION:

SERVICES PROVIDED:  Support for survivors and their significant others. Education
including speakers who are invited to share their expertise and
answer questions. The opportunity to visit and share experiences
with other stroke survivors and caregivers. Wide range of monthly
topics and monthly newsletters.

RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Support Groups

Handicapped/Disabled
Community Awareness

110 9/04



NAME: Substance Abuse Treatment & Referrals
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-662-HELP
FAX # E-MAIL

WEBSITE:
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Health Services

Information & Referral Services
Substance Abuse

NAME: Susan G. Komen Alliance
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-462-9273
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:

SERVICES PROVIDED: Information and publications on breast cancer and early detection.
Also sponsors "Race for the Cure."”

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Health Services
Information & Referral Services
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NAME: Transition Alliance Program

ADDRESS  (Location) Marshalltown Community College, Rms. 537, 539
(Mailing if different) 3700 S Center Street

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-7106 - Ext. 420 TOLL-FREE # 1-800-284-4823 Ext. 420
FAX # 641-752-1692 E-MAIL rwest@iavalley.edu
WEB SITE www.iavalley.edu

HOURS OF OPERATION: 8:00 a.m. - 4:00 p.m.

SERVICES PROVIDED:  Assist disabled high school students who have a barrier to
employment, by exploring career options and developing skills
necessary for employment while obtaining credits for high school
graduation.

RESTRICTIONS/ELIGIBILITY:  Must have documented disability and have a current IEP
and be eligible for vocational rehabilitation.

CATEGORY KEY: Education
Employment Services
Handicapped/Disabled

NAME: United Cerebral Palsy Association of Michigan
ADDRESS  (Location)
(Mailing if different)

CITY: Lansing STATE: Ml ZIP: 48933
TELEPHONE # 517-482-9496 TOLL-FREE # 1-800-828-2714
FAX # 517-482-4033 E-MAIL

WEB SITE www.ucpmichigan.org
HOURS OF OPERATION: Monday - Friday, 8:30 a.m. - 5:00 p.m.
SERVICES PROVIDED:  UCP provides information and referral, workshops, a newsletter
and public policy advocacy on issues related to cerebral palsy and
other disabilities.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Handicapped/Disabled
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NAME: United Way, Marshalltown Area

ADDRESS  (Location) 709 S Center Street - Fisher Community Center
(Mailing if different) P.O. Box 247

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-4688 TOLL-FREE #
FAX # 641-752-2768 E-MAIL unitedway@mtnia.com
WEB SITE: www.unitedwaymarshalltown.org

HOURS OF OPERATION: Monday - Friday 8:30 a.m. - 5:00 p.m.

SERVICES PROVIDED:  Fundraising organization funding 26 health and human service
agencies in Marshall County. Information and referral on human
services available in the area.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Information and Referral Services
Volunteer Opportunities

NAME: US-Too Prostate Cancer Support
ADDRESS  (Location)  American Foundation for Urologic Disease
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800- 828-7866
FAX # E-MAIL

WEB SITE www.AFUD.org
HOURS OF OPERATION:

SERVICES PROVIDED: Information and publications on prostate cancer and prostate
cancer support groups

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Support Groups
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NAME: Veterans Affairs, Dept. of

ADDRESS  (Location) 210 Walnut Street
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50309

TELEPHONE # TOLL-FREE # 1-800-827-1000
FAX # 515-323-7407 E-MAIL
WEB SITE;

HOURS OF OPERATION: 9:00 a.m. - 4:00 p.m. at Room 1049 Federal Bldg., Des Moines, 1A
50309

SERVICES PROVIDED:  Provide veterans benefits to eligible veterans, widows, widowers
and other eligible dependents.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Veterans
Employment Services
Family Services

NAME: Veterans Affairs, Marshall County Office of
ADDRESS  (Location) 1301 Veterans Blvd, lowa Veterans Home/Heinz
Hall/basement north entrance
(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-6335 TOLL-FREE #
FAX # 641-754-4177 E-MAIL mlynk@co.marshall.ia.us
WEB SITE

HOURS OF OPERATION: Monday - Thursday 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED:  Assist military veterans, their widows and their family members
with applications for federal, state and local benefits

RESTRICTIONS/ELIGIBILITY:  Must be honorably discharged military veteran or widow or
dependent of same

CATEGORY KEY: Veterans
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NAME: VISTA (Volunteers in Service to America)
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-424-8867
FAX # E-MAIL

WEB SITE
HOURS OF OPERATION:
SERVICES PROVIDED:
RESTRICTIONS/ELIGIBILITY:
CATEGORY KEY: Employment Services

Volunteer Opportunities

NAME: Vocational Rehabilitation Services, Division of

ADDRESS  (Location) 3405 South Center Street
(Mailing if different) P.O. Box 497

CITY: Marshalltown STATE: IA  ZIP: 50158

TELEPHONE # 641-754-1400 TOLL-FREE # 1-800-284-4838
FAX # 641-754-1443 E-MAIL barb.mathews@dvrs.state.ia.us
WEB SITE

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 4:30 p.m.

SERVICES PROVIDED:  The mission of DVRS is to work for and with individuals who
have disabilities to achieve their employment, independence and
economic goals. Services may include assessment, evaluation,
counseling, physical and/or mental restoration services, job
training, job placement, follow-up, personal assistance, supported
employment, job coaching.

RESTRICTIONS/ELIGIBILITY:  Must meet eligibility criteria (presence of disability,
vocational impact, and require services to be successful.)
CATEGORY KEY: Adult Services
Employment Services
Handicapped/Disabled
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NAME: Volunteer Lawyers Project, lowa State Bar Association

ADDRESS  (Location) 521 East Locust, Suite 302
(Mailing if different)

CITY: Des Moines STATE:IA  ZIP: 50309

TELEPHONE # 515-244-8617 TOLL-FREE # 1-800-325-2909
FAX # 515-244-8845 E-MAIL ISBAVLP@dwx.com
WEB SITE

HOURS OF OPERATION: 8:30 p.m. - 4:30 p.m.

SERVICES PROVIDED:  Our program does not work directly with clients. The purpose of
our organization is to encourage and recruit the legal profession in
lowa to provide pro bono legal services. These volunteer lawyers
are matched with clients through the various legal service agencies
throughout lowa. This is a statewide project

RESTRICTIONS/ELIGIBILITY:  Same as other legal service providers.

CATEGORY KEY: Legal Services
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NAME: West Marshall Community Schools
ADDRESS  (Location) Senior High (9-12) — 3 St. NW
Elementary-Middle School Complex (K-8) 214 W. Main St.
(Mailing if different)
CITY: State Center STATE: IA ZIP: 50247

TELEPHONE # 641-483-2136 (Sr. High) TOLL-FREE #
641-483-2165 (K-8)
FAX # 641-483-2665 (Sr. High) E-MAIL
WEBSITE: www.w-marshall.k12.ia.us

HOURS OF OPERATION: 8:00 a.m. —4:00 p.m.

SERVICES PROVIDED: Public school education for students 5-18 years. In addition to
academics this includes a variety of activities from athletics to
drama. Other services include special education, counseling, after
school care for elementary aged students, at risk programs for 6™
grade — 12",

RESTRICTIONS/ELIGIBILITY: Must be age 5 by Sept. 15 for Kindergarten
CATEGORY KEY: Children Services
Counseling

Education
Youth Services

117 9/04



NAME: Women's Health & Education Center

ADDRESS  (Location) 704 May Street
(Mailing if different) P.O. Box 1146

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-7159 TOLL-FREE #
FAX # 641-752-7177 E-MAIL
WEB SITE: www.whec.org

HOURS OF OPERATION: Mondays 9:00 a.m. - 7:00 p.m.; Tuesdays & Fridays, 9:00 a.m. —
5:00 p.m. Closed daily for lunch 11:30 a.m. - 12:30 p.m. Closed
2" Monday of each month for staff inservice

SERVICES PROVIDED: Provides to Women and Men: Reproductive health care, family
planning, sexually transmitted diseases/HIV testing and treatment.
Prescription/non-prescription birth control. Pregnancy
testing/counseling. Breast and cervical cancer screening.
Community education/reference library. Interpreters on staff.

RESTRICTIONS/ELIGIBILITY:  Sliding fee scale according to income and family size. No
one is ever denied services because of inability to pay

CATEGORY KEY: Adult Services Immigrant Services
Community Awareness Pregnancy Services
Health Services Prenatal Services

Information & Referral Services Youth Services
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NAME: Workforce Investment Training Programs (Formerly JTPA)
ADDRESS  (Location) 3405 South Center Street

(Mailing if different) P.O. Box 497
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-754-1400 TOLL-FREE # 1-800-284-4838
FAX # 641-754-1443 E-MAIL patrick.acton@iwd.state.ia.us
WEB SITE

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 4:00 p.m.

SERVICES PROVIDED:  Deliver employment & training services to individuals meeting
income guidelines, or dislocated worker status

RESTRICTIONS/ELIGIBILITY:  Eligibility is based on household income - or dislocated
worker status

CATEGORY KEY: Business Training Financial Assistance
Employment Youth Services

NAME: Y-Me National Breast Cancer Support Line
ADDRESS  (Location)
(Mailing if different)

CITY: STATE: ZIP:
TELEPHONE # TOLL-FREE # 1-800-221-2141
FAX # E-MAIL

WEB SITE www.Y-ME.org

HOURS OF OPERATION: Monday - Friday 9:00 a.m. - 5:00 p.m.

SERVICES PROVIDED: Information on breast cancer, treatment and early detection.
Prosthesis bank provides prostheses to those who cannot afford
them for $10 shipping. Support hotline provides trained volunteers
(breast cancer patients) to answer questions and offer support

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Information & Referral Services
Health Services
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NAME: Youth & Violence Committee Inc., Marshall County
ADDRESS  (Location) 101 East Main St.

(Mailing if different)
CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-352-5090 TOLL-FREE #
FAX # 641-352-5092 E-MAIL cgreenwood@co.marshall.ia.us
WEB SITE www.co.marshall.ia.us/departments/youth-violence

HOURS OF OPERATION: 8:30 a.m. - 5:00 p.m.

SERVICES PROVIDED:  Secures grant funding to provide money for programs including:
coordinate crime prevention, intervention, treatment services and
promote youth development for youths and families in conjunction
with all public and private child and family service agencies, law
enforcement and educational institutions.

RESTRICTIONS/ELIGIBILITY:

CATEGORY KEY: Community Awareness
Family Services
Information & Referral Services
Support Services
Youth Services
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NAME: Youth & Shelter Services of Marshall County

ADDRESS  (Location) 11 East State St.
(Mailing if different)

CITY: Marshalltown STATE:IA  ZIP: 50158

TELEPHONE # 641-752-2300 - 24 hour crisis line TOLL-FREE #
FAX # 641-752-4768 E-MAIL marshalltown@yss.ames.ia.us
WEB SITE www.yss.ames.ia.us

HOURS OF OPERATION: Monday - Friday 8:00 a.m. - 4:30 p.m. 24 hour emergency phone
number

SERVICES PROVIDED: A community based human service agency that provides
community, school, and home based services to children, youth,
and families throughout Marshall County and surrounding areas.
Programs include: Counseling, transitional living, family
development & self-sufficiency (FaDDS), prevention, child
access/visitation and outreach.

RESTRICTIONS/ELIGIBILITY:  Overall focus of agency is to work with youth and young
adults. Restrictions/eligibility requirements varies with
each program.

CATEGORY KEY: Community Awareness
Counseling
Crisis
Immigrant Services
Family Services
Housing Assistance
Youth Services
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